I'ocynapcTBeHHOe 01012KeTHOE I0IIKOJIbHOE YTBEPX/IEHO

obpa3oBaTe/IbHOE yUPEKIeHHE npukazom [BJIOY
«AJETCKHUU CA Ne 109 «JIACTOUYKA» Ne 109 «JTactoukay r. [posHbiii

. TPO3HBIN» ot 15 nexabps 2025 r. Ne 77/oxn

INOJIOKEHUE
15.12.2025  Ne 181

r. ['po3HbIit

0 TMopsI/IKe pacCMOTPEHHsI
oOpaleHni rpaxkaaH

1. O0mue moI0KeHus

1.1. Hacrosmee Ilonoxenue o MOpSAKE paccMOTpeHUs OOpalleHui
rpaxxaaH pa3zpadboraHo B coorBercTBun ¢ denepanbHbiM 3akoHOM OT 2 mas 2006
roga Ne 59-®3 «O mopsigke paccMoTpeHus oOpaieHud rpaxkiaan Poccuiickoi
Oenepanun», denepanbubiM 3akoHOM OT 27 utons 2006 roma Ne 152-®3 «O
NEePCOHABHBIX AaHHBIX», PefaepaibHBIM 3aKOHOM OT 27 utoist 2006 roma Ne 149-
®3 «O06 wunbopmanuy, UHOOPMAIMOHHBIX TEXHOJOTHSIX W O 3alluTe
uHdopManumny, a Takxke Ycrasom ['6JI0Y Ne 109 «Jlactouka» r. I'po3Hblii (Hanee-
JOY).

1.2. JTannoe IlonoxkeHue onpenensier OCHOBHbIE TEPMHUHBI, YCTAHABINBAET
npaBa TpaXJAaHWHA TpU paccMoTpeHun obpamenuit B J1OY, dopmupyet
TpeOOBaHUS K MUCbMEHHBIM (3JIEKTPOHHBIM) OOpaIEHUsM, PETYIUPYET MOPSIOK U
CPOKHM PAacCMOTPEHUsSI OOpallleHUi rpaxklIaH, a TaKXKe KOHTPOJb 3a COOIIOJECHUEM
JAHHOT'O MOPSIKA.

1.3.  Hacrosamum IlonoxeHueM  peryimpyroTcss  NpaBOOTHOLIEHHS,
CBsI3aHHBIE C pealu3alued rpaxiaaHnHoM Poccuiickot ®enepanuu (mamee —
IpaXJIaHUH) 3akperuieHHoro 3a HuM Konctutynuen Poccuiickoit denepanmu
npasa Ha oOpamienue B JIOY, a Takke yCTaHaBIMBAETCS MOPAIOK PACCMOTPEHHUS
oOpalleHuil rpaxkaaH JOJDKHOCTHBIMH JIMIIAMH JIOIIKOJIBHOTO 00Pa30oBaTEIbHOTO
YUPEXKIACHUS.

1.4. YcraHoBneHHbId HactoAmuM [lomokeHueM MOPSIOK PaACCMOTPEHUS
oOpallleH’il TpakJaH paclpoCTpaHseTcs Ha Bce O0OpallleHus TpaxkiaH, 3a
UCKJIIOUEHHEM OOpalleHul, KOTOphbIE MOMJIEKAT PACCMOTPEHUI0 B IMOPAJIKE,
YCTAaHOBJICHHOM  (heJiepaIbHBIMA ~ KOHCTUTYIIMOHHBIMU 3aKOHAMU W HWHBIMHU
dbenepanibHBIMU 3aKOHAMMU.

1.5. YcraHoBneHHbIN HacTosuM [lookeHrueM MOpSI0OK PacCMOTPEHUS
oOpallleHUil TpaklaH pachpoCTpaHseTcss Ha MPABOOTHOIIEHHUS, CBS3aHHBIC
C pacCMOTpEHHEM OOpallleHuI MHOCTPAHHBIX TPaKJaaH M JUIl 0€3 IpakIaHCTBA, 3a
UCKIIFOYEHUEM  CIy4aeB, YCTAHOBJEHHBIX  MEXAYHAPOAHBIM  JOTOBOPOM
Poccuiickoit @enepannn unu GpeaepaibHbIM 3aKOHOM.

1.6. PaGora o mopsiake paccMoTpeHus oOpamieHuii rpaxmgan B JJOY



OpraHu3yeTcsi B COOTBETCTBUH C:

- Koncrurynuei Poccuiickoit denepannu;

- @enepanbHbIiM 3akoHOM OT 2 Masi 2006 roga Ne 59-®3 «O mopsiake

paccMoTpeHus obpainieHuit rpaxaad Poccuiickoii denepannmn;

- @epnepanbHbiM 3aKkoHOM oT 27 wuwoas 2006 toma Ne 152-®d3 «O
NEPCOHAIBHBIX JAHHBIX);

- @enepanbHbiM 3akoHOM OT 9 deBpans 2009 roma Ne 8-®3 «O6
oOecrieyeHuu A0cTyna K MH(popMaIuu 0 1eITeTbHOCTH TOCYIapCTBEHHBIX OPTaHOB
Y OPTaHOB MECTHOI'O CAMOYTPABIICHUSY;

- OenepanbHbiM 3akoHOM oT 27 wmrons 2006 roma Ne 149-d3 «O6
uHbopMaIi, THPOPMALIMOHHBIX TEXHOJIOTHIX U O 3alIUTE HHPOPMALIUN;

- yka3zoM IIpesunenta Poccuiickoit ®enepannu ot 17 anpens 2017 roga Ne
171 «O MOHUTOPUHTE U aHATIU3€E PE3YIHTATOB PACCMOTPEHHS O0pallleHH rpak/iaH
Y OpTaHU3aLUN».

1.7. Tlopsimox BefeHUs AETONMPOM3BOJACTBA IO OOpAIICHHUSIM Tpa)xaaH B
JOVY, HazHaueHue JMYHOrO MpUEMA W APYrHe BONPOCHI, HE YCTAHOBIICHHBIE B
nanHoMm [lonoxxenuun, perynupyrorcs WHCTpyknuen no JIemonpou3BOJACTBY, a
TaKKe MPHUKa3aMU U PaCIOpPSIKEHUSAMH, BbIIaBAEMbIMH 3aBEIYOIINM.

1.8.  HenocpencrBeHHOE HCHOJHEHUE IOPYYEHUM 10 MMCBMEHHBIM
(ONMEKTPOHHBIM) ¥ YCTHBIM  OOpalIeHUsIM  OCYIIECTBIISICTCS  Ha3HAYECHHBIM
3aBEAYIOIIUM JIOMIKOJIbHBIM 00pa30BATEIbHBIM YUPEXKICHUEM PAOOTHUKOM.

1.9. Tlpunathe penieHuid MO PaCCMOTPEHUIO MHUCbMEHHBIX M YCTHBIX
oOpalieHui rpaxk/iaH OCYIIECTBISETCS 3aBEAYIONINM JIETCKUM CaJI0OM.

1.10. Agmunuctpauuss [JOY peryaspHO NpOBOIUT aHAIU3 OOpalleHUi
IpaXKJaH, BBIABISET KPUTUUYECKHUE 3aMeUaHus U 00001aeT nH(HOPMAITHIO C IEIbIO
OTEPATUBHOI'O BBISABJICHUS M YCTPAHEHHS NMPUYUH, KOTOPbIE€ MOT'YT IMPUBECTH K
HapYLIEHUIO MPaB U 3aIUIIAEMBIX 3aKOHOM HUHTEPECOB I'PaXKaaH.

2. OcHOBHBIE TEPMHUHDbI, HCITIOJIB3YEMbIC B JAHHOM Iono:xenun

2.1. OOpaienue rpaxaaHuHa (najgee — oOpallleHHE) — HampaBJICHHBIE B
JIOY B muceMenHo# hopme i B hopMe dIIEKTPOHHOTO JOKYMEHTa, B TOM YHUCIIE
C UCIOJIb30BaHUEM (eepalibHOW rocyAapCTBEHHOM MHGOPMAIIMOHHON CHUCTEMBI
«EnuHbIil nopTan rocy1apcTBEHHbIX U MYHULUINIATIbHBIX YCIYT (PyHKIUN)» (Hanee
— Enuneiii mopran), mpemsioKeHHe, 3asBICHHE WM Kano0a, a TakKKe YCTHOE
oOpalieHue rpaxaaHuHa.

2.2. llpemnioxxenne — peKOMEHAALMS T'PaKJaHUHA 10 COBEPILIEHCTBOBAHUIO
3aKOHOB M HHBIX HOPMATHBHBIX IIPABOBBIX AKTOB, PA3BUTHI0 M YJIYUYLICHHUIO
COLIMAJIbHO-D)KOHOMHUYECKOU U UHBIX cep aestenbHocTH [JOY .

2.3. 3asBieHue — mpockOa TpaxkaaHUHA O COJAEHCTBUU B peaTU3AIMHU €ro
KOHCTUTYLIMOHHBIX TIPAaB U CBOOOJ MM KOHCTUTYIIMOHHBIX MIPaB U CBOOOJ IAPYrux
auil, TuO0 cooOIeHNe O HapYIIEHUH 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX
aKToB, Hemoctarkax B pabdore JOY u ero coTpyaHUKOB, JMOO KpUTHKA
nesarenbHocTH [JOY 1 ero coTpyaHUKOB.

2.4. XKanoba — mpocrba rpaklaHMHAa O BOCCTAHOBIICHWU WU 3aIUTE €r0
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HApYIICHHBIX MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JTUOO MpaB, CBOOON WU
3aKOHHBIX UHTEPECOB JAPYTUX JIHII.

2.5. JIOMKHOCTHOE JHII0 — JUIO, IOCTOSHHO, BPEMEHHO WU IO
CHENHMATbHOMY TOJTHOMOYMIO  OCYIIECTBIISAIONIEE (DYHKIMH  MPEACTABUTEINS
JOUIKOJIBHOTO ~ 00pa3oBaTeIbHOTO  yUpPEXIEHUs  JUO0  BBINOJHSIOLIEE
OpTaHU3AIMOHHO-PACTIOPSIIUTEIbHBIE, aJIMUHHUCTPATUBHO-X03SIICTBEHHBIE
¢ynkuu B JIOY.

2.6. I1oBTOPHBIMU CUMTAIOTCS OOpalleHusl, TOCTYUBIINE OT OJHOTO M TOT'O
K€ JIMIIA [0 OJTHOMY M TOMY € BOIIPOCY, €CIIU CO BPEMEHH MOAAaYH EPBOr0 UCTEK
CPOK pacCMOTPEHHs] WIM 3asBUTENb HE YAOBIETBOPEH JaHHBIM €MY OTBETOM.
[TuceMa OHOTO W TOTO XK€ JIUIA U TI0 OTHOMY M TOMY € BOTIPOCY, MOCTYITUBIIIHE
710 UCTEUEHUS CPOKA PACCMOTPEHUS, CUUTAIOTCS IEPBUYHBIMHU.

2.7. AHOHMMHBIMU CYHTAIOTCS MUChMa TpaKAaH Oe3 yKazaHUs (aMUIIUH,
ajpeca, MO0 KOTOPOMY JOJKEH OBITh HampaBleH OTBET, MO TAaKUM OOpAaIICHHSIM
OTBET HE JIaeTcsl.

3. IIpaBo rpa:xxaaHuHa NPH PacCMOTPEHUH 00palleHNsI

3.1. T'paxngane MMEIOT MPaBO JUYHO OOpaIIAThCS, a TAKXKE HAIpPaBIAThH
UHAUBUIYyadbHbIE U  KOJUIGKTHUBHBIE  OOpaleHusi, BKJIOYas  oOpalieHus
00BEAMHEHUH TpaXKaaH B JOIIKOJIBHOE 00Pa30BaTEIbHOE YUPEIKICHHUE.

3.2. 'paxxnane peanm3yroT MpaBoO Ha oOpaIieHne CBOOOTHO U TOOPOBOJIBHO.
OcyiecTBiieHHE TpaKJaHAMU TTpaBa Ha oOpallleHre He TOJDKHO HapylIaTh MpaBa u
CBOOOJBI IPYTUX JIULI.

3.3. ®opma obpaliieHus rpakIaHaMy ONPeIesseTCs NHIUBUTYAIbHO.

3.4. PaccMmoTpenue obpaleHni TpakaaH OCYIIECTBIISIETCS OeCIIaTHO.

3.5. Ilpu paccmotpennu obOpamenust agmuaEcTpanuen J1OY rpaxkmanuH
UMEET MPaBo:

- TPEICTaBIATH JIOMOJHUTENBHBIC JOKYMEHTHI M MaTepHhaibl 00
oOpamarbcsi ¢ MpochbOOl 00 uX UCTpeOOBAaHWU, B TOM YHCIE B DJIEKTPOHHOU
dopme;

- 3HAKOMUTHCA C JOKyMEHTAaMH U MaTepuajaMu, KacaroIIUMUCS
paccMOTpeHus oOpallleH s, €CIIM 3TO HE 3aTparuBaeT npasa, CBOOObI U 3aKOHHBIE
WHTEPEChl JAPYTHX JHI] M €CITW B YKa3aHHBIX JOKYMEHTaX W MaTepHhajiax He
CoJlep KaTcsi CBEJIEHUS, COCTABIISIONINE TOCYAAPCTBEHHYIO WIIM MHYIO OXPaHSEMYIO
dbenepalbHBIM 3aKOHOM TalHY;

- MMOJTy4YaTh MUCHMEHHBIH OTBET MO CYIIECTBY MOCTABICHHBIX B OOpaIieHuu
BOIIPOCOB, 32 MCKIIIOUEHHUEM CIIy4aeB, yKa3aHHbIX MyHKTax 8.1-8.9 HacTosiiero
[Tonoxenus, a B ciaydae, npeaycMoTpeHHoOM 11.8.7 Hacrtosiero Ilonoxkenus, Ha
OCHOBAaHHMH OOpallleHuss ¢ MpochOOH O €ro MpeAoCTaBICHUU, YBEAOMIICHHE O
nepeajgpecalui MUCbMEHHOTO OOpaIlleHWs B TOCYIApCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYITPaBJIEHUSI WU JOHKHOCTHOMY JIAITY, B KOMIIETCHIIMIO KOTOPBIX
BXOJIUT PEILICHUE MTOCTaBICHHBIX B 00pAIIEHUN BOMPOCOB;

- oOpamarbcs ¢ kanoOoM Ha MPUHATOS II0 OOpPAICHUIO PEIICHHE WM Ha
neiicteue  (Oe3melicTBHE) B CBSI3M  C  PAacCMOTpPEHHEM  oOpamieHusi B



aIMUHUCTPATUBHOM U  (WIM) CyAeOHOM TOpsAJIKE B COOTBETCTBHUU C
3aKoHO1aTeNbCTBOM Pocculickoit denepanmu;
- oOparmaThes ¢ 3asBJIICHUEM O MPEKPAIICHUH PACCMOTPEHUS 00 paIeHUsI.

4. I'apanTnu 0€30MACHOCTH I'PAXKAAHNHA B CBSA3M C €ro o0paieHueM

4.1. 3anpeniaercs npeciaeaoBaHUE I'PaXXJIaHUHA B CBSI3U C €ro oOpanieHuemM
B JIOIIKOJbHOE O0Opa30BaTENbHOE VYUPEXKICHHE C KPUTUKOW JesSTEeIbHOCTH
ykazanHoro JIOY wiM AOMKHOCTHOIO JIMIA JUO0 B LENSIX BOCCTAHOBJICHHS WIIU
3alIUTHl CBOMX TIpaB, CBOOOJ W 3aKOHHBIX HMHTEPECOB JIMOO MpaB, CBOOOI U
3aKOHHBIX MHTEPECOB IPYTUX JIUII.

4.2. Tlpu paccmoTpeHun oOpamieHusi He JOIMyCKAaeTcsl pasTiialieHue
CBEJICHUM, COJAepX alluXcs B OOpallleHWH, a TakKe CBEIEHUM, Kacarouluxcs
YaCTHOW JKM3HU TpaKJIaHWHA, 0e3 ero corjacus. He sBisercs pasriamieHueMm
CBEJICHUH, COJIEp KalTUXCsl B 0OpallieHnu, HalpaBiieHne MTUChbMEHHOTO OOpalieHus
B TOCYaPCTBEHHBIA OpraH, OpraH MECTHOT'O CAaMOYITPABJICHUS WIIH JIOJDKHOCTHOMY
JUITY, B KOMIIETEHIIUIO KOTOPHIX BXOAHUT PEIICHHE MOCTABJICHHBIX B OOpaIeHun
BOIIPOCOB.

5. TpeOoBaHMS K MUCbMEHHOMY O0OpallICHUIO

5.1. TpaxmanuH B cBoeM oOOpalieHHMd B TUCBMEHHOW (opme B
00s3aTEIbHOM ~ TOpSIAKE — yKa3blBaeT JIMOO HAMMEHOBAaHUE  JIOUIKOJIBHOTO
00pa3oBaTENbHOIO YUPEXKIECHHUS, B KOTOpPO€ HampaBisieT oOpalleHue B
nuchbMeHHON (dopme, MO0 GdaMuIui0, HUMs, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOT'O JIWIIA, JIMOO JOJDKHOCTh COOTBETCTBYIOLIETO JIMIIA, & TAKKE CBOU
dbamMunuio, UMs, OT4ECTBO (IMOCNIENHEEe — TMPH HAIWYWAH), TTOYTOBBIM ajapec, IO
KOTOPOMY JOJDKHBI OBITh HalpaBlieHbl OTBET, YBEIOMJIEHUE O Iepeaapecaluu
oOpaleHusi, M3JaraeT CyTh MPEIJIOXKECHUS, 3asBICHUS WIM KajloObl, CTaBUT
JMYHYIO MTOANUCH U 1aTy.

5.2. B cnydae HEOOXOOUMOCTH B TOJTBEPXKICHHE CBOMX JIOBOJIOB
TPOKJAHUH TpUjiaraeT K OOpalleHWI0 B MHCHbMEHHOW (opMe HTOKYMEHTHI U
MaTepHalIbl JIMOO UX KOIHUHU.

5.3. O6pauienue, nocrynusiiee B JIOY B popMe 371€KTPOHHOTO JOKYMEHTA,
MOJIJISKUT PACCMOTPEHUIO B MOPSAKE, YCTAHOBIEHHOM HacTosumM [lomoxkernem.
B oOpamiennu rpaxkaaHuH B 00s3aTEIBLHOM MOPSJIKE YKa3bIBaeT CBOU (haMUIIMIO,
UMsI, OT4YeCcTBO (TIOCIEIHEE — TPU HAJIWMYUHK), a TaKXKe YyKa3bIBaeT aJpec
AJIEKTPOHHOM TMOYTHl JMOO MCHOJB3YeT anpec (YHUKAIbHBIA HIEHTU(DUKATOD)
JUYHOTO KabuHeTa Ha EquHOM mopTalie, mo KOTOPBIM JTOJKHBEI ObITh HAIPABIICHBI
OTBET, YBEIOMJIEHHME O Tiepeajapecanuu oOpamieHus. [pakgaHuH BrpaBe
NPWIOKHUTh K TaKOMYy OOpAaIllCeHUIO HEOOXOIUMBIC TOKYMEHTHI M MaTepHUajbl B
AIIEKTPOHHOU (hopMe.



6. HanpaB.ﬂeHne H perucrpanusa NMCbLMEHHOI'0 oﬁpameﬂnﬁ

6.1 ['paxxganmH  HampaBisieT  CBO€  IUMChMEHHOE  oOpaleHue
HEMOCPEACTBEHHO Ha UM 3aBeayroniero J[OY win ynoaHOMOYEHHBIX HA TO JIHII, B
KOMIIETEHIIUN KOTOPBIX BXOAUT pElIEHUE TTOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

6.2. IlucbMeHHOe oOpalieHue MOMJIECKUT O00A3aTENbHOW PErucTpalud B
TeueHue 3 gHel ¢ MoMeHTa noctymieHus B JIOY.

6.3. ITucekMeHnHoe oOpareHue, coaepsKkailee BOIpoChl, PelieHne KOTOPbIX HE
BXOJIUT B KOMIIETCHIIUIO JAHHOTO JIETCKOTO Cajia, HAMPaBJsAETCs B TEUEHUE 7 THEH
CO [HS PpErucTpalydd B COOTBETCTBYIOLIMWA OpraH WM COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIMITY, B KOMIETEHIIMIO KOTOPBIX BXOJUT PEIIeHUEe TOCTABICHHBIX
B OOpalleHud BOMPOCOB, C YBEIOMJICHHEM TpaKJaHWHA, HAIMPABUBIIETO
oOpaleHue, o rnepeaapecanud oOpamieHus, 3a UCKIIOUEHUEM CTydasi, yKa3aHHOTO
B 11.8.4 Hactosiero [lonoxenus.

6.4. IlucemenHoe oOpaienue, cojaepaiiee uHopmanuioo o dakrax
BO3MOXXHBIX HapyIIeHHH 3aKkoHojaTelbcTBa Poccuiickoit depepanmu B cdepe
MUTpalliy, HaMNpaBisIeTCs B TEUEHHWE 5 JHEW Cco JAHS perucTpauud B
TEPPUTOPUATILHBIN OpraH (perepaibHOro opraHa UCIOIHUTEIBHON BlIacTh B chepe
BHYTPEHHHMX [I€l1, M BBICHIEMY JODKHOCTHOMY JHIy cyObekTa Poccuiickoit
Oepnepanuu (PYKOBOAMTEIIO BBICILIETO UCIIOJHUTEIBLHOTO oprasa
rocyJapcTBEHHOUM Biactu cyOwekta Poccuiickoit denepaiivn) ¢ yBeIOMIICHHEM
rpaXKJaHuHA, HANIPABUBIIEro OOpalleHue, O Mepeaapecalud ero oOpalieHwus, 3a
UCKIIFOUEHUEM CITy4asi, yKa3aHHOr o B 11.8.4 HacTosuiero [lonoxenus.

6.5. B cmydae, ecau pemieHHe IMOCTaBICHHBIX B IMHCHMEHHOM OOpaIlcHUH
BOIIPOCOB OTHOCHUTCSI K KOMITETEHIIMU HECKOJIBbKUX AOKHOCTHBIX Jinil JJOY, To um
HAIPaBJISETCS KOMUS TaHHOTO oOpallleHus B TeYeHUe 7 JHEH CO JIHS perUCTPalUH.

6.6. lomxuoctHOe nutio JIOY npu HanpaBieHUH MUCEMEHHOTO 00paIieHus
Ha pPAacCMOTPEHHE B JPYrod TIOCYIapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOyMpaBJeHUs WM HWHOMY JOJDKHOCTHOMY JIMI[y MOXET B cllydae
HEOOXOJIMMOCTH 3aMpalliiBaTh B YKa3aHHBIX OpraHax WIH y JIOJDKHOCTHOTO JIMIIA
JOKYMEHTBI M MaTepHaJibl O pe3yjibTaTax pPacCMOTPEHUS MHUCbMEHHOTO
oOparieHus.

6.7. 3ampelaercss HaNpaBlIATh Kajao0y Ha PACCMOTPEHHE JOIKHOCTHOMY
muny JIOVY, penienne win neicteue (0e31eicTBrE) KOTOPBIX 00KaITyeTCsl.

6.8. B cimydae, eciii B COOTBETCTBHH C 3aMPETOM, MPEIyCMOTPEHHBIM 11.6.7
nanHoro Ilomo)keHusi, HEBO3MOXXHO HAMpaBJICHUE KajloObl HA PACCMOTPEHHUE
noibkHocTHOMY Jinily JIOY, B KOMIETEHIHIO KOTOPOrO BXOJUT pEIICHUE
MIOCTABJICHHBIX B OOpAIllEHUH BOIPOCOB, Kalloba BO3BPAIAECTCA TPAKIAHUHY C
pa3bsSICHEHHEM €ro IpaBa 00>KaJIoBaTh COOTBETCTBYIOIINE PEIICHUE WIH JEHCTBUE
(Oe3nelicTBHE) B YCTAHOBICHHOM IMOPSAKE B CY/I.

7. PaccMoTpeHue oOpanieHui

7.1. JIOJoKHOCTHOE JMIO, OTBETCTBEHHOE 3a IIPUEM M PETUCTPALUIO
oOpaIIeHui TOMIKOJIBHOT'0 00pa30BaTEIbHOTO YUPEIKICHUS:
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- oOecrnieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHre oOpamieHus, B clIydyae HEOOXOUMOCTH — C YYaCTHEM T'pak/IaHWHA,
HaIlpaBHBIIIEr0 OOpaIlICHHE;

- 3ampaiidBaeT, B TOM YHCJI€ B JJICKTPOHHOU (popme, HEOOXOAUMBIC s
paccMOTpeHHUs 0OpaIIeHus] JOKYMEHThI M MaTepHalIbl B IPYTHX T'OCYIapCTBEHHBIX
opraHax, opraHax MECTHOIO CaMOYIPAaBJCHHSI W Y HUHBIX JOHKHOCTHBIX JIWII, 3a
UCKIIIOYEHUEM CYyJIOB, OpPraHoB JIO3HAHHWSI M OPraHoB MPEABAPUTEIHLHOIrO
CJIC/ICTBUA,

- TPUHUMAET MEphbl, HANpaBJICHHbIE HA BOCCTAHOBIICHUE WU 3allUTy
HapYIICHHBIX IIPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPakJaHUHA;

- J1aeT MHUCHMEHHBIA OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpalleHUH
BOITPOCOB, 3@ UCKJIIOYEHUEM Cilyyas, yKa3aHHOTro B myHkTax 8.1-8.9 Hactosiero
IHonoxenus;

- yBeAOMIISIET TpakJaHWHA O HaMpaBJICHWH €ro oOpalleHus Ha
paccMOTpeHHEe B  JIpyrol  TOCYIapCTBEHHBIM  OpraH, OpraH MECTHOIO
caMOyTMpaBJIeHUs WA HWHOMY JOJDKHOCTHOMY JIMIy B COOTBETCTBUM C HX
KOMITETEHIIUECH.

7.2. TocymapCTBEHHBIM OpraH, OpraH MECTHOT'O CaMOYIMPABJICHUS WIH
JOJDKHOCTHOE JIMIIO IO HAMNpaBIECHHOMY B YCTAaHOBJIEHHOM IMOPSIIKE 3ampocy
3aBenyromero JIOY, paccMmarpuBaromiero ooOpalieHue, OO0s3aHbl B TCUCHHUE
15 nHeW mpenocTaBisATh JOKYMEHTBI W MaTepHalibl, HEOOXOIHMMBIC IS
paccMOTpeHHs OOpalleHus, 3a HCKIIOUYCHHEM JIOKYMCHTOB M MaTepHajoB, B
KOTOPBIX COJEPKATCSA CBEIACHHUS, COCTABJISAIOIINE TOCYJIApCTBEHHYIO WU HHYIO
oxpaHsemyo ¢deepalbHbIM 3aKOHOM TalHy, U JJIsl KOTOPBIX YCTAHOBJIEH OCOOBIi
MOPSJIOK MPEAOCTABIICHUS.

7.3. OTBeT Ha oOpalieHue MoANMCkIBaeT 3aBeayromuii JJOVY.

7.4. OtBeT Ha oOpamieHre B (OpMe DJIEKTPOHHOrO JOKYMEHTa IO aapecy
AJICKTPOHHOM TOUTHI, YKa3aHHOMY B oOpaiieHuu, nocrynusiieM B JIOY B dpopme
3JIEKTPOHHOTO JOKYMEHTa, WM 10 aapecy (YHUKAIbHOMY WJIACHTU(PUKATOPY)
JUYHOrO KaOMHeTa TpaKJaHnHa Ha EquHOM mopTaje npu ero Ucroiab30BaHUU U B
NUCbMEHHON (opMe 10 TMMOYTOBOMY aJpecy, YyKa3aHHOMY B OOpallieHuH,
MOCTYIHUBIIEM JTOJDKHOCTHOMY JIMITY AETCKOrO caja B MUChbMEHHOM (hopme.

7.5. Ha mocrynmuBmee B JIOY oOpaimienue, coaepskaiiee MpeIoKeHHE,
3asBJICHUE WM >KaJIo0y, KOTOpBIE 3aTparuBalOT HMHTEPECHl HEOIPeaeICHHOTO
Kpyra JWIl, B YaCTHOCTH Ha oOOpaileHue, B KOTOPOM oOOXKamyeTcs cyneOHoe
pelIeHne, BBIHECEHHOE B OTHOIIIEHWH HEOIPEACICHHOTO Kpyra JIMIl, OTBET, B TOM
YHCII€ C PA3bSICHEHUEM MOPSAKAa 00KaJOBaHUS CYJeOHOTO PEIICHUS, MOKET OBIThH
pa3mertieH ¢ cobmoaeHueM 1.4.2 "Hactosiiero [lonoxenus Ha opUHATIFHOM calTe
JAHHOTO JIOIIKOJIBHOTO 00pa30BaTeNbHOIO YUYpexAeHUus B HH(OPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHOU ceTu «HTEpHET».



8. Ilopsaok paccMOTpeHUS OTAEJIbHBIX 00paleHH i

8.1. B ciydae, ecau B NMHUCHbMEHHOM OOpallleHUH HE yKa3aHbl (haMUIUS
rpaXJaHuHA, HANPABUBIIETO OOpalleHWe, WIH TMOYTOBBIA aapec, MO KOTOPOMY
JOJDKEH OBITh HaIpaBJICH OTBET, OTBET Ha oOpallleHue HE TaeTcs.

8.2. OOparenrue, B KOTOPOM OOXajyeTcs CyAeOHOe pellleHHe, B TCUCHHE
7 nmHEW CcO JHS PErHCTpallid BO3BPAIIACTCS TPaXITaHWHY, HAMPABHUBIIEMY
oOpalieHne, ¢ pa3bACHECHUEM TMOopsJKa OO0XKaJIOBaHUS JAaHHOTO CYJAeOHOTO
penIeHus.

8.3. omwxnoctHoe nuio JJOVY npu nmoiaydeHun MMCbMEHHOT0 00pallieHus, B
KOTOPOM COZIEP’KaTCS HEIEH3YPHBIC JTUOO OCKOPOWTEIbHBIC BBIPAKCHHS, YTPO3BI
YKU3HH, 3JIOPOBBIO U UMYIIECTBY JOKHOCTHOTO JIMIIA, a TAK)KE YICHOB €r0 CEMbH,
BIIpaBE OCTaBUTH oOpalieHue Oe3 OTBEeTa IO CYIIECTBY IMOCTABJIECHHBIX B HEM
BOIIPOCOB W COOONIUTh TpaXJTaHWHY, HAMpaBHBIIEMY oOOpamieHue, o
HEIOMYCTUMOCTH 3JI0YIOTPEOJICHHS TIPABOM.

8.4. B cmywae, ecau TEKCT NIHCBMEHHOTO OOpallieHUs HE MOAJacTCs
IPOYTEHUIO, OTBET Ha OOpAIICHNE HE TA€TCS U OHO HE MOJUICKUT HAMPABICHUIO HA
paccMoTpeHue nomkHOCTHOMY Juily JIOY B COOTBETCTBHH C €ro KOMIETEHIIUEH, O
YeM B TCUCHHUE 7 THEHW CO JTHS PETHCTPAlUU 0OpaIeHus COOOMAeTCs TpakIaHuHY,
HaIlpaBHBIIIEMY OOpallleHHe, €CJIM €ro (paMuiaus W MOYTOBBIA aJpec MOIIAI0TCS
IIPOYTEHHUIO.

8.5. B ciywae, ecim TEKCT NHCBMEHHOrO OOpaleHHus HE I03BOJISET
OTPENIENIUTh CYyTh MPEAJIOKEHHUSI, 3asIBJICHUS WM KaJI00bI, OTBET Ha oOpalleHue He
JTAETCS ¥ OHO HE TOJIC)KUT HAMPABICHUIO HA PACCMOTPEHUE TOJDKHOCTHOMY JIAITY
JAOVY B COOTBETCTBHM C €ro KOMIICTCHIIMEH, O YyeM B TEUeHHE 7 JHEH cO JHSA
perucTpaiuu oopaieHus: coo0IaeTcs rpaXKJIaHuHy, HallpaBUBIIIEMY OoOpalleHue.

8.6. B ciyuae, eciii B MMUCbMEHHOM OOpall€HUU TPaKJaHUHA COAEPKUTCS
BOIIPOC, Ha KOTOPBIM €My HEOJHOKPATHO JaBaJMCh IMHCHbMEHHBIC OTBETHI IIO
CYIIECTBY B CBSI3M C paHEE HAMNPABISIEMBIMA OOpPAIICHUSIMH, W TP 3TOM B
oOpalieHu He TPHUBOASATCS HOBBIE JTOBOABI WJIHM OOCTOSTEIHCTBA, 3aBEIYIOIINM
JOIIKOJBHBIM 00pa30BaTCIbHBIM YUPESKICHUEM JHOO YIIOJTHOMOYEHHOE Ha TO
JIMIIO BIPABE MPHUHSATH PEIICHHE O 0€30CHOBATEIHFHOCTH OYEPETHOTO OOPAIICHUS |
MpEKpaleHu TEPENUCKH C TPAKIAHMHOM IO JAaHHOMY BOIIPOCY TPH YCIIOBHH,
YTO yKa3zaHHOE OoOpallieHHe W paHee HampaBliseMble OOpaIlieHus] HAMPaBIISIIUChH B
OIMH M TOT ke JeTckuii caa. O JaHHOM PEIICHUH YBEIOMIISICTCS TpakJIaHWH,
HanpaBUBIIMK oOpalieHue.

8.7. B cmywae moctymienus B JIOY mnuceMeHHOro oOpalieHus,
COJIepIKaIlero BOMPOC, OTBET Ha KOTOPBIM pa3MelieH B COOTBETCTBUM C TyHKTAMH
7.4 n 7.5 nHactosmiero Ilomoxkenus Ha odumuaabHOM caite gandHoro JIOY B
UH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON  ceTn  «MHTepHeT», TpaxaaHUHY,
HalnpaBUBIIEMY oOpaIlieHue, B TeUeHUE 7 JHEH CO JHS PErHCTpaldyd OOpaIIeHHS
cooOmiaercss AJICKTPOHHBIN ajapec oduiMaabHOro caiWra B HHGOPMAIMOHHO-
TEJIeKOMMYHHUKAIIMOHHOW ceTn «MHTepHeT», Ha KOTOPOM pa3MelleH OTBET Ha
BONIPOC, TIOCTABJICHHBIA B OOpAIICHWH, TMPU ITOM OOpaIlleHHe, COoJAepXKaIiee
o0xanoBaHue CyAeOHOr0 pereHus, He BO3BpaIaeTcs.
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8.8. B ciywae, ecnmu OTBET MO CYIIECTBY IOCTAaBJICHHOTO B OOpalleHUH
BONIPOCAa HE MOXET OBITh JaH 0e3 pas3riameHus CBEICHUM, COCTABIISIONINX
rOCYIapCTBEHHYIO WJIM HHYIO OXpaHsieMylo (QenepaibHbiM 3aKOHOM TaiHY,
rpaXJIaHUHy, HaAMpaBUBIIEMY oOpalieHue, cOOONIaeTCsd O HEBO3MOXKHOCTH aTh
OTBET IO CYIIECTBY MOCTABJIEHHOI'O B HEM BOMPOCA B CBS3U C HEJOMYCTUMOCTHIO
pasrjalleHus YKa3aHHbIX CBEICHUN.

8.9. B cmywae, ecnd mNOpUYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY
MIOCTABJICHHBIX B OOpaI[eHUU BOIMPOCOB HE MOT OBIThH JaH, B MOCIEAYIOIIEM ObLIN
YCTpaHEHbI, TpakJIaHUH BIIpaBe BHOBbL HANpPaBUTh OOpallleHHWE B JIONIKOJILHOE
o0pa3oBaTeIbHOE YUPEKICHUE.

9. Cpoxu paccMOTpeHHsI MECHLMEHHOT0 00paleHus

9.1. IluceMeHHoe  oOOpaileHHe, TMOCTYNHUBIIEE B  JOMIKOJbHOE
00pa30BaTEIbHOE YUPEXKJEHHE B COOTBETCTBUM C €ro  KOMIIETEHIUEH,
paccmarpuBaerca B TedueHue 30 JHEW €O JHS PETUCTPALMU ITHCBMEHHOIO
oOparieHus.

9.2. B UCKIIIOUNTENBHBIX CIIydasx, a TAKXKE B CIIydae HaIlpaBJICHUS 3aIpoca,
npenycMoTpeHHoro 1.7.2 Hacrosmero llonoxenus, 3aBenyromuit JJOY nmubo
YIIOJIHOMOUYEHHOE Ha TO JIULIO BIIPaBE MPOAJIUTH CPOK PACCMOTPEHUS OOpaleHUs
He Oonee yem Ha 30 JHEH, yBEIOMHUB O NPOIJIEHUM CPOKA €ro pacCMOTPEHMS
rpa)<J1aHMHa, HaIPaBUBIIETr0 OOpalleHUE.

10. JInuHbIi IpUEM rpakaaH

10.1. JluuHbli mnpueM TpaxgaH B JOWIKOJbHOM 00pa30oBaTelbHOM
yupexaeHun npoBoautTcs 3asenyromuM JOY U ynmoJlHOMOYEHHBIMM Ha TO
muramu. MapopManusg o Mecte mpuema, a Takke 00 YCTaHOBJIEHHBIX JJI IIpreMa
JHSX M Yacax JIOBOJAMTCS J10 CBEAEHUS IpaxKiaH.

10.2. Ilpu nuyHOM mOpHEME TPAXKIAHUH MPEABSABIAET JOKYMEHT,
YAOCTOBEPSAIOLINI €0 JIUYHOCTb.

10.3. Conepkanue YCTHOTO oOpaiieHus 3aHocuTcs B KapTouky JTUYHOTO
npuema rpaxknanuna (Ilpunoowcenue 1). B ciydae, ecnu M3N0KEHHbIE B YCTHOM
oOpamieHnu (akTbl U OOCTOSATENBCTBA SIBISIOTCA OYEBHIHBIMU U HE TPeOyIOT
JIOTIOJIHUTENBHOM MTPOBEPKHU, OTBET Ha OOpaleHUE C COMIachs IPaKIaHIMHA MOXKET
OBITh JTaH YCTHO B XOJ/i€ JIMYHOTO IpHEMa, O YEM JENIaeTCs 3aluCh B KapTOUKE
JUYHOIO MpHeMa rpakIaHuHa. B ocTaabHBIX Cily4asx JAaeTcs MUCbMEHHBIA OTBET
0 CYIIECTBY IMOCTABJIEHHBIX B 0OpaIllEHUU BOIPOCOB.

10.4. IlucbmeHHoe oOpaleHue, NPHUHITOE B XOJ€ JMUYHOIO IpUEMA,
HOJUIEKUT PETUCTPALMH U PACCMOTPEHHIO B ITOPSIIKE, YCTAHOBIEHHOM HACTOSIIMM
[Tonoxenuem.

10.5. B cmydae, ecnu B OOpalieHUHd COAEPIKATCS BOIMPOCHI, PEIICHUE
KOTOPhIX HE BXOAWT B KOMIIETEHLHMIO JIOIIKOJBHOIO 00pa3oBaTEIbHOTO
YUPEXKACHUS, TPAXKIAAHUHY JaeTCs Pa3bsiCHEHUE, KyJa U B KaKOM IMOPSAKE €My
CIelyeT OOpaTUThCSI.



10.6. B xoxe JIMYHOro mNpUeMa TPaKJAHUHY MOXKET OBITh OTKa3aHO B
JaJIbHEHIIeM pPAacCMOTPEHHM OOpalleHHs], €cld eMy paHee ObUl JaH OTBET IIO
CYLIECTBY ITOCTABJIEHHBIX B OOPAILEHUH BOIIPOCOB.

10.7. OtpenbHbIE KaTEropuyM TpaXkJaH B ClydasX, NPEIyCMOTPEHHBIX
3aKoHOJaTenbCTBOM Poccuiickoit denepannu, MOIb3YIOTCA MIPABOM Ha JUYHBIN
IpUEM B IEPBOOYEPETHOM MOPSIKE.

11. PaGoTa ¢ oOpamieHUsIMHU, NOCTABJIEHHBIMHM HA KOHTPOJIb

11.1. OOGparienusi, B KOTOPBIX COAEP>KATCS BOMPOCHI, UMEIOIIHNE OO0JIbIIIOE
OOIIECTBEHHOE 3HA4YE€HHE, COOOIIAeTCsl O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX
IpaB U UHTEPECOB IrpaxaaH, kKak npasuiio, ctasatcs Ha KOHTPOJIb.

11.2. Ha kouTponbsHbix oOpamieHusix crapstcs nometku «KOHTPOJIb» u
(TOMJIEXXUT BO3BPATY ».

11.3. JomkHOCTHOE /MU0 (KCIOJHUTENb) B YCTAHOBJIEHHBIE CPOKH
paccMaTpUBaeT KOHTpOJIbHOE oOpamieHue, HUHOOPMUPYET O pe3ysibTarax
3aBenytoiero JJOY, roToBUT OTBET 3asiBUTENIO.

11.4. Ecniu B 00pallleHUsX rocyJapCTBEHHBIX OPTraHOB COAEPHKATCS MPOCHOBI
npouHGOPMUPOBATh UX O pe3yJibTaTaX PAaCCMOTPEHHUsSI OOpallleHud rpaxaaH, TO
UCIIOJIHUTENb TOTOBUT OTBET U MM. Kak mpaBmio, 3TU OTBETHI MOJMNHUCHIBAIOTCS
3agenyronmM  JIOY. 3aBeayronuii  JI€TCKMM  CaJOM  BIIPaBE MPEIJI0XKHUTh
UCTIOJTHUTEIIO TIPOJIOJDKUTE PabOTy C MPOBEACHUEM JOMOJHUTEILHBIX MPOBEPOK
WIM TOCJe TOANHCAHWS OTBETa CHOUCaTh MaTepualbl [0 pe3yibTaram
paccmotpenus oopanienus «B JJEJIO».

11.5. O6paiienre cuuTaercs UCIOJHEHHBIM U CHUMAETCSI C KOHTPOJIS, €CITU
pPacCMOTPEHBI BCE MTOCTABJICHHBIE B HEM BOMPOCHI, MPUHATHI HEOOXOAUMBIE MEPHI,
3asIBUTEJISIM JaH OTBET.

11.6. IlucbmeHnHble oOpallleHHs, HAa KOTOpbIE HAIOTCS IMPOMEXKYTOUHbIE
OTBETBI, C KOHTPOJs He cHuUMarTcs. KOHTponp 3aBepiaercsi TOJIBKO IOCIIE
BBIHECEHHSI U TPUHATHUS HCUEPIBIBAIOIIUX MEpP IO Pa3PELICHUI0 MPEII0KECHHUS,
3asBJICHUsI, *Kajdo0bl. PerieHne o CHATUM ¢ KOHTPOJS NMPUHUMAET 3aBeAYHONTUN
JOYV.

11.7. KontposnbHbie o0palieH st T0KHBI COJIepKaTh KOHKPETHYIO U YETKYIO
nH(OpMAaIIHIO TT0 BCEM BOMPOCaM, MOCTABICHHBIM B OOPAILICHUSIX TPaXKIaH:

. €ClIi CPOKM PACCMOTPEHHUS MPOJICHBI, TO JTOJDKHBI OBITH yKa3aHbI
NPUYMHBI U OKOHYATEIbHAs JlaTa PACCMOTPEHUS, M0 MCTEUEHUM KOTOPOM Oyjaer
JOTIOJIHUTENBHO COOOIIEHO O MPOJIeTaHHON paboTe;

. B OTBETE JIOJDKHO OBITh yKa3aHO O TOM, YTO 3asBHUTEIb B TOH WIH
uHOU popMe MpOoUH(POPMUPOBAH O PE3YJIBTATAX PACCMOTPEHUS;

. OTBET 3asIBUTEIIIO MOANKUCKHIBaeTcs 3aenyronmm JJ0VY;

. K OTBETY NPHUKJIAAbIBAETCS OPUTHMHAN PACCMOTPEHHOrO OOpalleHHs

rpaxaaHuHa, eciu Ha HeM ctouT mrami « [ TOJIJIEXXUT BO3BPATY ».



12. KoHTpOJIb 32 cO0/II0ACHHEM NOPAAKA PACCMOTPEHUS 00paLlieHHd 1
OTBETCTBEHHOCTH 32 HapyumieHue HacTosimero Iosoxenus

12.1. HomxnoctHele nuna JOVY oCylecTBIAOT B HOpeAenax CBOEH
KOMIIETEHLIUM KOHTPOJIb 3a COOJIOJCHHEM IMOpsAKa pacCMOTpeHHs oOpallleHuM,
AHAIM3UPYIOT COZAEpP’KAHUE MOCTYMAIOMMX OOpanieHuil, NPUHUMAIOT MEpPHI IO
CBOEBPEMEHHOMY BBISIBJIEHUIO U YCTPAHEHUIO IIPUUYMH HAPYLIEHUS MIpaB, CBOOOI U
3aKOHHBIX UHTEPECOB T'PAXK/IAH.

12.2. Jluna, BUHOBHbIE B HapyUIEHUHU MOPSIKA PacCMOTpPEHHUs oOpalieHui
IPaKJaH, W3JI0KEHHOro B HacTosmeM IlonoxkeHun, HECyT OTBETCTBEHHOCTS,
MPEIYCMOTPEHHYIO 3aKOHOAATENIBCTBOM Poccurickon denepanuu.

13. Bo3menenue NpuYMHEHHbIX YOBITKOB U B3bICKAHUE NMMOHECEHHBIX
PacxoJ0B MPHU PACCMOTPEHNH 00paleHHH

13.1. I'paxk1aHvH UMEET MpaBO HAa BO3MEIIEHUE YOBITKOB M KOMIIEHCAIIHIO
MOpAJIbHOTO Bpe€la, NPUYMHEHHBIX HE3aKOHHBIM JeilcTBUeM (Oe3aeiicTBUEM)
noixHOCTHBIX Ul IOY nipu paccMoTpeHnH 00pallleHus, M0 pEeIeHUo Cyaa.

13.2. B cayuae, ecnu rpaxJjaHuH ykKazajl B OOpallleHUU 3aBEIOMO JIOKHbBIC
CBE/ICHMS, pAacXOfbl, MOHECEHHbIE B CBS3M C PACCMOTPEHUEM OOpaIleHUs
JOLIKOJIBHBIM 00pa30BaTEIbHBIM YUPEKIECHUEM, MOT'YT OBITh B3bICKAHBI C JAHHOTO
rpaKJaHUHA [0 PELISHUIO CYy/1a.

14. ®opMupoBaHue U XpaHeHHE MATEPHAJIOB M0 00PAIICHUSIM I'PAXKIAH

14.1. ITpu npuemMe MUCbMEHHBIX (3JIEKTPOHHBIX) OOpaIlleHUH:

. MIPOBEPSETCS MPABUIIBHOCTD aJIpeca;

. nicbMa ¢ mnomeTrkod Ha koHBepTe «JIMYHO» wum ampecoBaHHBbIE
JPYTUM OPraHU3alysaIM HE BCKPBIBAIOTCS, a MEPEIAIOTCS M0 HA3HAYCHUIO;

. MAChMa, JIOCTABJIIEHHBIE HE [0 HA3HAYEHHUIO, HE3AMEIJIUTEIHLHO

BO3BpPAILIAIOTCSI TOYTOBOMY OT/CIIEHUIO CBSI3U, HE BCKPBITHIMHU JJISI OTIIPABICHUS
azpecary;

. IPU BCKPBITUM KOHBEPTOB NPOBEPSETCS HAJWYUME B HUX IUCbMa H
JOKYMEHTOB.

14.2. Bce mocrymnaromue oOpamieHusi MPUHUMAIOTCS U PErUCTPUPYIOTCSA
Ha3HaueHHbIM paboTHukoM JIOY B XKypnane perucrtpauuu oOpaiieHuil rpaxaan
(ITpumoxxenue 2).

14.3. PeructpanoHHbld (BXOASAIINI) HOMEpP IHChbMa COCTOMT W3 IEPBOU
OykBbl (aMWJIUM KOPPECIOHJEHTA U TOPSAKOBOIO HOMEpa MOCTYHHUBIIETO
oOparieHus.

14.4. Ecnu 3asBUTENb NPUCIIATT HECKOIBKO IMUCEM, HO IO Pa3HBIM BOIIPOCAM,
TO Ha Ka)KJI0€ MUChMO MPOCTABIIAETCS] CBOM PErUCTPALIMOHHBIN HOMED.

14.5. Tlocne peructpanuu oOpalieHus HApaBsAOTCs 3aBeaywomiemy J0Y
Ui O(pOPMJICHUSI PE3OJIOLMHM C YKA3aHWEM HCIOJHUTENS, MOpPSAKA U CPOKOB
VICTIOJTHECHMUSI.
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14.6. OOpamieHust TpaxaaH, KOMNUM OTBETOB (OPUTHMHAJI HAMpaBIISIETCS
3asBUTENII0) HAa HUX W JOKYMEHTBI, CBSI3aHHbIE C MX pPa3pCIICHUEM, a TaKkKe
JIOKYMEHTBI O JINYHOM TpHUEeMe IpakiaH (OpMUPYIOTCS B JEJIO B COOTBETCTBUU C
YTBEPKAECHHON HOMeHKIarypon aen JJOY.

14.7. Kaxnoe oOpaiieHue W BCce MaTepHalbl IS €r0 PacCMOTPEHUS
(GOopMHUPYIOTCS OTHENbHBIM JIEIOM U paCHoNaralTcs B XPOHOJOTMYECKOU
nocaenoBaTenbHOCTH. [Ipu momydeHnn MOBTOPHOTO OOpaIleHUs WM TMOSBICHHS
JIOTIOJTHUTENIbHBIX JIOKYMEHTOB OHHU TMOJAINIMBAIOTCA B JIeJ0, KOTOpO€ OBLIO
chopmMupOBaHO paHee.

14.8. B mpouecce dhopmMupoBaHUs AN MPOBEPSIETCS TAKXKe MPABHIBHOCTH
oopMieHUs JOKYMEHTOB (IIOAMMUCH, AAThl, MHAEKCHI, aapecarbl). JJOKyMEHTHI,
KOTOpble HEe ObUIM OQOpMJIECHBI HAJIEKAIUM 00pa3oM, BO3BPAIAIOTCS
UCIIOJTHUTENISIM Ha J0paboTKYy.

14.9. 3aBeayromuii JIOY ocymiecTBiasieT XpaHEHUE U UCIOJIb30BAHUE B
CIIPABOYHBIX Y MHBIX LETAX MPEUIOKEHUHN, 3aBICHUNA U KaI00 TpaxaaH.

14.10. 3aBenyromuii JETCKUM CaJoM BHOCUT B HOMEHKIATypy JKypnaiu
peructpanuu oOpanieHui rpaxaaH.

14.11. OTBETCTBEHHOCTh 3a COXPAHHOCTh JTOKYMEHTOB IO OOpaIleHUSIM
IrpaXJaH BO3Jaraercs Ha 3aBEIYIOUIEro JOLIKOJIbHBIM  00pa3oBaTElbHbIM
YUPEKICHUEM.

14.12. Cpok xpaHeHUs] TPEIJIOKCHUM, 3asBICHUN, >Kajlod TpaxkIaH WU
JOKYMEHTOB, CBSI3aHHBIX C MX PAacCMOTPEHMEM M paspemieHueM — S5 jer. B
HEOOXOJIUMBIX CIydasX 3KCIEPTHOM KOMHUCCHUEH MOXKET OBbITh MPHUHATO PEIICHHE
00 YBEJIMYEHUHU CPOKA XPAHEHUS WIH O MMOCTOSHHOM XpaHEHUU HanOosee LEHHbIX
MPEIOKECHUM TPaXkKJIaH.

14.13. Tlo ncTedyeHUH YCTAHOBIEHHOTO CPOKa XPAHEHUs TOKYMEHTOB IIO
OPEIJIOKEHUSIM, 3asBICHUSM M KajnoOdaMm TpaxJIaH COCTaBIIAETCS aKT 00 uX
YHUUTOKEHUHU, KOTOPBIM MOJMUCHIBACTCS WIEHAMHU OJKCIEPTHOM KOMHUCCUU U
YTBEP)KIAETCS 3aBEAYIOIIUM JIETCKUM CaJIoOM.

14.14. Xpanenue Aen y UCIIOITHUTENEHN 3aMpeIiaeTcs.

14.15. OOpamenus rpaxaaH MOTYyT HamnpaBiIATbCs B apXuB 0e3
PaccMOTpPEHHUS, €CIIM B HUX COJEPKATCS pacCyKACHHsI 10 U3BECTHBIM IpodiemMam
WIK TOAHUMAIOTCS YK€ pEIICHHBIE BOIPOCHI, HE TPEOYIOIINE JOTOTHUTEIHHOTO
PacCMOTPEHHUS, & TAK)KE OECCMBICIIEHHBIE TIO COAEPKAHUIO.

14.16. Pemenue o0 CHOUCAHWW YKA3aHHBIX OOpAIICHUN TMPUHUMAET
3aBenyroumi JOY.

15. 3aki0unTe/IbHbIEC M0JI0KEHH S
15.1. Hacrosiiee Ilonoxxenue ABISI€TCS JIOKAIbHBIM HOPMATHUBHBIM aKTOM,
npuHuMaercs Ha O6mieM codpannu pabOTHUKOB yTBEpKAaeTcs (MO0 BBOAUTCS B

JICCTBME)  TMPUKA30M  3aBEAYIOMIETO  JIOMIKOJIBHBIM  00pa30BaTeIbHBIM
YUPEKICHUEM.
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15.2. Bce u3aMeHeHus: U AOMNOJIHEHUS, BHOCUMbIE B HacTtosilee [lonoxenue,
opopmisitoTcss B MUCBMEHHOW (opMe B COOTBETCTBHHM  JICHCTBYIOIINM
3aKOHOAATENLCTBOM Poccurickon denepanuu.

15.3. Hacrosmee IlomoxxeHne NpUHUMAETCs HA HEOIPENECIEHHBIM CpOK.
N3menennss wu gononHeHuss K llonokeHWro NpuHMMAOTCS B TOPSAKE,
npeaycMoTpeHHoMm 11.15.1 nacrosimero [Tonoxenus.

15.4. Tlocne npunstus I[lonoxenuss (Wi HU3MEHEHUN W JOMOJHEHUH
OTJICTIbHBIX IYHKTOB W pPa3/eloB) B HOBOM peaklUMU NpeblayIias peaaxKius
ABTOMATHUYECKH YTPAUYUBAET CUILY.

I[MTPUHSTO

O6mmM cobpanreM pabOTHHUKOB
I'BJAOY Nel09 «I'po3nslii» T. I'po3HbIN
(mpotokon ot 15.12.2025 1. Ne 2)
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Ipunoowcenue 1

K [lonmoxenunro

0 MOPSIIKE PACCMOTPEHHUS
obpamenuii rpaxaan B JIOY

Kaprouka J1u4HOro npuemMa rpakiaHuHa

IMpoBoau.:

(@HUO 3asedyroweco unu ynorHOMOUEHHbIX HA MO Jul)

Hara npuema

®.1.0. rpaxxnannHa

MecTto paboTsl

Jomainuii aapec

Tenedon

ConeprkaHre yCTHOTO OOpaIieHus

Pe3ynbrathl paccMOTpeHUs] YCTHOTO 0OpaleHusl rpaskJaH

1. KoMy otnpaBneHo (pe3ostonus)

2. JlaTa UCIIOJTHEHUS

3. JIONOJIHUTENbHBIN KOHTPOJIb

4. CHATO C KOHTPOJIA

5. Pesynprar

6. JlaTa, TOKHOCTDH UCTIOJTHUTEIIS

7. OT rpakaaHuHa NpUHATO NMUcbMeHHoe 3asBienue (Ilpunaraercs)

Bx.Ne OT « » 20
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Ipunoowcenue 2

K Ilomoxxenuto

0 MOPSAJIKE PACCMOTPECHHUS
obpamenuii rpaxkaad B JIOY

Kypnan perucrpanun odpamenuii rpa:xxaan B JJIOY

Perucr [Hara 015(0) Kpatkoe ABTOp ®.1.0. Cpoxu Xon
- MOCTYIUIEH TpaXIaHU | COAEP)KaHUE | PE30JIIOLU | HCIOJIHUTE UCTIOJHEH | PacCMOTPEHHU
panuo ns Ha oOpareHus u TSt ns 5T)
H-HBIH | oOpaieHus Anpec (xanoba,
Ne MecTa 3asBIICHUC,
JKUTENBCTB | TPEUIOKEHU
a e)
TpaxJIaHu
Ha




