F'OCYJAPCTBEHHOE BIO/UKETHOE JOHIKOJBbHOE OBPA30BATEJIbHOE
YYPEXJEHUE «IETCKHU CAJL Ne 109 «TACTOUYKA» r. TPO3HbBII»

oukay r. ['po3Hsiii

/Mupecosa 3.J1./
°47/on ot "25"08 2021r.

NHCTPYKIIUA
N0 OKa3aHHIO yCJIYyI HHBAJHAaM M jgunam ¢ OB3
- paboraakamu I'BIOY Ne 109 «JIactouka» r. I'posnbiii

1. O6mme nosioxKeHUs

1.1. Hacrosimas MHCTpyKuus paspaboTaHa Ha OCHOBE:

- KoHnBeHimu o npaBax uHBaiuaos ot 13.12.2006r.;

- @enepanbHOro 3akoHa «O BHECEHHH HM3MEHEHHH B OT/EIbHBIE 3aKOHONATENBHBIE AKTHI
Poccuiicko#i Oenepalmu Mo BONPOCAaM COLMAIBHO 3alUThl MHBAIKIOB B CBA3H C paTHOHKALHEH
Konsennum o npaBax uaBamiaos» ot 01.12.2014r. Ne 419-D3;

- DenepanbHoro 3akoHa «O6 obpasosanuu B PO» or 29.12.2012r. Ne 273-P3;

- OenepanbHoro 3akoHa «O COLMANTBHON 3auMiTe WHBAMMAOB B .P®» (C M3MEHEHWAMH U
nononHeHUssMHU ) oT 24.11.1995r. Ne 181-03;

- DenepansHoro 3akoHa «O6 OCHOBAaX COLMANBHOTO OGCITYXWBAHWS TpaXaH B Poccuiickoii

Denepauun» (C U3IMEHEHHSAMH U JIONOTHEHUAMH 0T: 21.07.2014 r., 14 HosiGps, 5 nexabps 2017 r.,
5 ¢eBpains, 7 mapta 2018 r) o1 28.12.2013r. Ne 442-D3;

- [TocranoBneHus IIpaBurenscrBa PO "O6 yrBepxieHum rOCyAapCTBEHHOM
nporpammbl Poccuiickoii @enepauun "locrynnas cpeaa’ na 2011 - 2020 roast" ot 01.12.2015r.
N 1297 (c u3MeHeHNAMH U JOTIOIHEHHAMH ),

- Ilpukasa MunmcrepcTsa obpasoBanus i Hayku Poccuiickoit @enepammu Ne 1309 ot 09.11.2015
r. «O6 yreepsxnenun Iopsiaka obecniedenns yCIOBHil JOCTYITHOCTH Ul HHBAIMAOB 06BEKTOB 1
NPEeOCTaBISIEMBIX YCIYT B cepe 06pa3oBaHusA, a TAKOKe OKA3aHMs MM MPH 3TOM HEoOXOXMMOM
TIOMOILHY,

- Ilpukasa Munmctepctea obpasoBaHus U Hayku P® or 30 asrycra 2013 r. N 1014 "O6
yTBepxacHuM Ilopsnka opraHM3alMM ¥ OCYIIECTBJIEHHS 00pPa30BAaTEIbHON NEATENHHOCTH II0
OCHOBHBIM 0011€06pa30BaTEIbHEIM IIPOrpaMMaM - 00Pa30BaTENbHBIM MPOrpaMMaM JOLIKOIEHOTO
obpazosanus” (Paszen 3 - 0cOGEHHOCTH OpraHu3alyK 06pa30BATETbHOM ASATENBHOCTH IS JIMIL C
OrPaHHICHHBIMHA BO3MOXXHOCTSIMH 37J0POBbS) C U3MEHEHUSAMH M JIOTIOTHCHUSIMH.

- ITpukasa MunucrepcTsa Tpyaa u COLIMAIbHOM 3aLIUTBI PO
"O6 yTBEpXKINEHMH METONMKH, IO3BOJSIOWEH OOBEKTHBH3NPOBATh W CHUCTEMATH3UPOBATh
AOCTYITHOCTh OOBEKTOB M YCIIYT B PHOPUTETHBIX CEpax >KUHENEATENHHOCTH Il MHBATHIOB U
APYrUX ManoMOOW/IBHBIX TPYNI HACENEHUS, C BO3BMOXHOCTBK) YYETA PEFHOHANLHON cneunduxn”
ot 25 nexabps 2012 r. N 627,
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- Ilpukasa MunuctepctBa obpasoBanus U Hayku P® or 17 oxrabps 2013 r. N 1155 "06
YTBEPXKACHAN (PENEPATBHOTO TOCYNapCTBEHHOrO 006pa3oBAaTE/BHOIO CTAHAAPTA NOLIKOIBHOTO
o6pasoBanus" (C I3MEHEHHSMH H JOTOJHEHUSAMH ).

1.2. Hacrosmas Huctpykums paspaGorana mms paGotaukxoB I'BIIOY Ne 109 «Jlactouka» T.
I'posneiii (manee - [IOY) u onpenenser nopsaok oGecrieyeHus AOCTYIHOCTH 06Pa30BaTENbHO
cpens! uHBaMAAM, uiaM ¢ OB3 1 apyruM MaoMOOUIBHBIM rpaXkaaHaMm.

1.3. Bee paGotruxu JIOY nomyckaroTes K paboTe ¢ BOCIMTaHHUKAMH TOJIBKO MOCIIE MPOXOKICHHS
HHCTPYKTa)ka MO O0ecniedeHHI0 AOCTYNHOCTH 00BEKTa H YCAYr WHBAIMAAM H APYTHM
MaJIOMOOMITBHBIM I'PaXKIaHAM.

1.4. Bce paGotauku JIOY o6si3aHbl COGMIONAaTs TpaBMna MOCTYTIHOCTH 00BEKTa M ycayr,
YTBEPXKICHHBIE B YCTAHOBJICHHOM TOPAMKE.

1.5. OtBeTCTBEHHBIX M1, 32 O0ECIICUCHEE NOCTYIHOCTH Ha3HAYaeT 3aBenyromit JJOV.

1.6. TlepcoHanbHas OTBETCTBEHHOCTh 3a OOECIICUEHHME NOCTYIMHOCTH 00pa3’oBaTENBHOM cpensl
BO3JIAracTCs Ha 3aBEyIOLIEro U BCex CoTpyanukos JIOY Bo Bpems 06pa3oBaTeIbHOro mporecca.
1.7. Jluua, BHHOBHBIE B HapyIIEHHH ACHCTBYIOWIEH WHCTPYKIHH HECYT YIOJIOBHYIO,
aAMHHVCTPATHBHYIO, MHCUMIUIMHAPHYIO OTBETCTBEHHOCTE B COOTBETCTBHM C J€HCTBYIOIMM
3aKkoHoAaTenscTBOM PO 1 UP.

2. O6mue mpaBUIIA ITHKETA

2.1, Tlpu npenocTaBieHWH YCIYyr HHBAIMAAM HEOOXOMMMO COGIIONATH cnenyiomue o0mHe
TpaBHJIa THKETA MPH OOLICHMH ¢ WHBAMIAME, KOTOPHIMH MOTYT BOCTIONb30BAThCSA PAGOTHHKH
OpraHM3alHii, IPENOCTABISAIOIKMX YCIYTY HACEIEHHIO, B 3aBHCHMOCTH OT KOHKPETHOH CHTYALIHH:;

2.1.1. OOpamenne K 4eN0OBeKy: KOIrZla BBl DasroBapuBacTe C HHBANMIOM, OGPAIIAKTECH
HEMOCPEACTBEHHO K HEMY, @ HE K CONPOBOXKIAIOMEMY HIH CYPHAONEPEBOMYHMKY, KOTOPHIE
MIPUCYTCTBYIOT [IPU Pa3roBOPE.

2.1.2. TloxkaTne PyKH: KOTZja BaC 3HAKOMSAT ¢ WHBAJIMJIOM, BIIOJIHE E€CTECTBEHHO MOXKATh eMy
PYKY: JD@Xe Te€M, KOMy TPYAHO ABHIaTh PYKOH HIIM KTO ITOJNB3YETCS MPOTE30M, BIIOJHE MOYKHO
TNI0XKaTh PyKY — IPaBYIO WIH JIEBYIO, 4TO BIIOJHE AOMYCTHUMO.

2.1.3. Ha3sbiBaiiTe celst W APYIHX: KOT/JIa BBl BCTPEYALTECH C YENOBEKOM, KOTOPBIHA [UIOXO BHIAT
HJIH COBCEM HE BHIWT, 00s3aTeNbHO HasbiBaiiTe ceOsi M TeX JIOAEH, KOTOphIE NMPHIILTH C BAMH.
Ecmu y Bac obwmas Gecena B rpynme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JAHHBIA MOMEHT BbI
obpaiaeTech, 1 Ha3BaTh CeOs.

2.1.4. TlpensioskeHne MOMOILIM: €CJIH BbI TIPEAJIAracTe MOMOIIb, JKIUTE, MOKA €€ IIPUMYT, a 3aTeM
CrpaluBaiTe, 9TO U KaK JHelaTh.

2.1.5. AneKBaTHOCTE M BEHJIMBOCTH: 00palIaiiTeCh K B3POCIBIM HHBAIMAAM KaK K B3POC/IBIM
37I0POBBIM JIIOJIAM, 2 HE Kak K neTsaM. OOpamaTsCs K HUM 110 UMEHM U Ha «ThI» BO3MOXHO TOJIBKO
B TOM CJly4ae, €CJIM BbI XOPOLIO 3HAKOMBI 1 Balll COOECETHUK TO3BOJISET BaM Takoe 0OpaleHHe.
2.1.6. He onmpaiiTech Ha KPeCJI0-KOISICKY: ONMPATLCS MM BHCHYTh Ha 4beH-TO MHBAIMIHOMN
KOJIICKE — TO XK€ CaMoe€, YTO ONMpaThCs WIM BUCHYTh Ha €€ 00jajarese, U 3TO TOXKE MOXKET
pasnpaxate. MHBammiHas KOMsSCKA — 3TO 4YacTh HENPHKACAEMOTO MPOCTPAHCTBA YENOBEKA,
KOTODBIH €€ HUCITONIB3YET.

2.1.7. BHAMATENLHOCTL H TePHEJHBOCTb: KOTAAa Bl PAa3TOBAPHBAETE C YEJIOBEKOM,
UCHbITBIBAIOIIAM TPYAHOCTY B OOLICHMM, CllyllaliTe €ro BHMMATENbHO. ByabTe Tepreinusbi,
KIUTE, KOT/Ia YEIOBEK CaM 3aKOH4UT (ypasy. He monpasisiite ero u He HoroBapuBaiiTe 3a HETO.
Hukornia He IpUTBOPSIATECH, 9TO BBl IOHMMAETE, €CITH HA CAMOM JIeJie 3To He Tak. [loBTopuTe, 4T0
BbI TIOHSUTH, 9TO IIOMOJKET YEJI0BEKY OTBETHTH BaM, 4 BAM — IIOHSTbH €T0.
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218 Pacnonoxenne mis Gecebl: Korza Bl TOBODHTE C HENOBEKOM, NOb3YIOIIHUMCS
HEBATHIHON KOJIACKOH MIIM KOCTBUISIMH, PAcIoIOXKHTECh TaK, YTOOBI BAIIM M €ro I7a3a ObUIH Ha
OZHOM ypOBHE, TOrJa BaM Oy[eT jierde pasroBapuBath. Pasropapusas ¢ TEMH, KTO MOXET UHTATh
m0 rybaMm, pacrmonoxuTech Tak, ytobbl Ha Bac maman ceer, u Bac 6buio XOpOUIO BHIHO,
HocTapaiitech, 4ro6sl Bam Huuero (ena, curapeTsl, pyku) He MEIao.

2.1.9. lipuBieyeHne BHHMAHMSI 9Y€JI0BEKa: YTOOBI MPHBICYH BHUMAHHE 4€JI0BEKa, KOTOPBIi
IUIOXO CIIBILINT, TIOMALIMTE EMY PYKOH WM MOXJIonakiTe o miedy. CMOTpUTE eMy IIpsAMO B riiasa
H TOBOPHTE 9YE€TKO, HO UMEHTE B BUAY, 9TO HE BCE JIIOAH, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YHTATh
1o rybam.

2.1.10. He cmymaiiTech, ecii CIy4aifHO 1OMyCTHIH OIUIOLIHOCTb, CKa3aB "YBumumcs" i "Boi
CIbIIAIM 00 3TOM...7" TOMY, KTO HE MOXET BUAETh WM CJILIIIATD.

22. ina obecreueHus NOCTYMHOCTH YCIYT /IS MHBAIAAOB CIICLIMAIIMCTAM, HEMOCPEACTBEHHO
OKa3bIBAIOLMM YCIYTH, HEOOXOIMMO OpPHEHTHPOBAThCS HA COLMANBHBIE MOTPEGHOCTH W
OCOOCHHOCTH COLHMAILHO-OBITOBBIX OTPAaHWYEHMM WHBAIMIOB, BO3HHKAIOIMX B pe3yJsbTare
3a0onepaHus. [JaBHBIA NPMHIMI OKA3aHHS IOMOLIM — HeE HaBPEIUTh B pPE3YJbTATE
HENPeyCMOTPEHHBIX PHCKOB B 00CTOSITENHCTB.

2.3. CoTpyHHWKH, HETOCPENCTBEHHO OCYMIECTBIAIONME paboTy c HUHBAMIAMH, JOJDKHBI
TIPOXO/MTH UHCTPYKTAX MO OOCCHEYEHHIO JOCTYIMHOCTH /IS MHBANMIOB YCIYT M 0GBHEKTOB, HA
KOTOPBIX OHH TIPEAOCTAaBIAIOTCA, NP MpHEME Ha paboTy B YUPEKICHWMH, TIPH HEpPeBOLE Ha
APYTyX0 JOJDKHOCTB, 4 TAloKe HEOOXOAMMO NPOXOIHUTH TIOBTOPHBIA HHCTPYKTAX OIHH pa3 B TpH
(omuH) rona.

2.4. OtHOCHTECH K APYrOMYy 4€IOBEKY, KaK K cefe CaMOMY, TOYHO TaK )K€ €ro yBaxaiTe — U
Toraa oxasanue yciayru B JIOY u obmenue Oyayt ¢ (ekTHBHBIMHY.

3. ConpoBosxnenne HHBaM10B Ha npuéme B JOY

Misi obecriedeHns 10CTyNa MHBAJIMAOB K YCJIyraM H 00beKTaM, HA KOTOPBLIX OHH
NpeNOCTABISAIOTCS, CHICHHATHCTY NPH NPUEME HHBAJINAA B yUPEKIeHHE HE0GX0HMO:

3.1. Pacckasath HHBAIMAY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3TAHAS HOY:

- KOJMYECTBO 3TAXCH, ;

- OCHOBHBIX HEOOXOIMMBIX KIMEHTY CTPYKTYPHBIX moapaszenerusx JJOY u MecTax mux
PacrioNoKEHHs B 31@HUH, B KAKOM KaOHMHETe K KOMY OOpaTHTCS [0 BONPOCAM, KOTODBIE MOTYT
BO3HUKHYTb B XOJI€ NIPEOCTABIICHHUS YCIIyTH,

- PacroIoOXEHHE KOMHAT I'MTHEeHBI U CaHY3JI0B.

3.2. Pacckasatb, yuuTBIBas CTCIEHb COLMANIBHBIX OrDAaHHYEHHI KIMEHTOB, 06 0COGEHHOCTSX
OpraHW3alvi NOCTYIHOH CPeAbl B YYPEXKICHMM: HAIMIHM [AHIyCOB, MHEMOCXEM, TAKTHIIBHbIX
AOPOXKEK, NOPYYHEH ¥ TAKTHIILHBIX METKAaX Ha HHUX, udTa 1 T.1. Ocoboe BHUMaHME obpatuth Ha
3HAKH, MPEAYNPEKNAIOIIHE 00 ONaCHOCTH: 3BYKOBbIE CHTHAJIBI TPEBOTH, CBETOBbIE Tabio, 00yuuTh
9KCTPECHHOM 3BaKyaluu, Haubosee GHICTPBIM U Ge30MacHBIM CrIoco6am BEIXOA U3

3AHMSL.

3.3. TIpoBeCTH OKCKYypCHIO MO YUPEXIACHHIO C KIMEHTOM, OOpaTHB €ro BHHMaHHE Ha
PacriosIoCHHE CaHWTAPHBIX KOMHAT, JICCTHHUL, NAaHIYyCOB W JTU(Ta, CTONOBOH Wik mUme6IoKa
(ecM OHM MMEETCS), MECT Ul OTAbIXa (KOMHATHI U penakcaimu, 3ana, ¢oiie, >KMBOro MM
3€N€HOro yronka u T.1.). IIpu Heo6xoaumocTi o6paTUTh BHUMaHHE HA MEXAHH3MBI OTKpBIBAHU-
3aKpBIBAHMSA ABEPCH, CAHUTAPHBIX MPUOOPOB, OOYIHTs MEXaHU3MY HX OTKPbIBaHUSA-3aKPHIBAHUS,
TI0Ka3aTh KHOIKHM 3KCTPEHHOTO BBI30BA MIEPCOHANIA.

3.4. Tlo3HaKOMMTh HHBAIMAA CO BCEMM CICLHAIMCTAMH, 33ICHCTBOBAHHBIMA B pabote ¢ HuMm,
JHYHO, NMPEACTABUB N0 (aMIIMM, HMEHM M OTHECTBY CHELMATNCTA W MHBAIMAA [DPYT ApyTY.
Hu@opmuposaTth, K KOMY OH ZO/DKEH 0GPATHTBCS BO BCEX CITyHasX BOHHKAFOITHX 3aTpyaHEHHIA
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3.5. Tlpu 3aBepineHuy MpUéMa B yIpeXKIcHHE YTO4YHMTb, OCTAIUCH Y HETO JIM KaKHE-THOO0 BOIPOCHI
WA 0COOBIE MOXKEIIAHMS.

4. ConpoBo:xieHne HHBAJHIOB NIPH 0KA3AHWH UM COMHAJILHBIX yeayr

4.1. Jlns obecmeueHuss AOCTYNa HMHBAIMIOB K yciayram u 00BEKTaM, Ha KOTOpPBIX OHH
NPENOCTABMISIOTCS, TP OKA3aHHH YCIYTH B YUPEIKIAECHUN HEOOXOTUMO:
- 9€TKO Pa3bACHUTH rpaduk OKasaHus yciyrH (BBLIATH PACTIMCAHME MEPOTPHATHS, 3aMCATh HA
JACT BPEMA H MECTO OKA3aHUSA YCIYTH M T.1.);
- yKa3aTb MECTO €€ MpoBEACHHS (TI0Ka3aTh HYXKHBIH KaOMHET), aKIEHTHPOBAB BHUMAHKE HA MyTh
IO YYPEKACHUIO OT BXOJa 10 KaOMHeTa.

CywecTByoT CBOM OCOGSHHOCTH OKa3aHHS PA3HBIX BHAOB COLMAIBHBIX YCIYT, Ha 4TO
ClienyeT 00paTUTh BHUMAHHE CIICLAAIACTOB YIPEIKICHHSL.
4.2. ITlpu OKka3aHMM COLMAJIBHO-IICHXONOTHYECKHX YCIYI B HHAUBUIYaIbHOH pabote ciemyer
YHHTBIBATE NICHXOIMOLHOHATEHBIC 0COOCHHOCTH KIIMEHTA, GBITh BHUMATENBHBIM M aKKYPATHBIM B
Oecene, cobmomath JNErKyr0 AMCTAHIMIO B obienuy, u3beraT NPOSBIECHUI HABI3UYMBOCTH,
NPCHEOPEXKHUTENBHOrO HIIH HAZIMEHHOro («s BCE 3HAI0, A BBI HHYEro») TOHa B pasrosope. Ilpu
TPOSIBJICHUAX OECIOKONCTBA, KOTOPOE MOXET GBITh BBHI3BAHO YCTANOCTHIO, HETIPUATHOM 18
MHBAJIM]1a TEMOH PasroBopa, HEOGXOMMMOCTHIO TIOCELEHHS CAHUTAPHOM KOMHATSL, 1enecoodpasHo
HPEIUIOXKUTE  COCNATh TMCPEPhIB, MPEHJIOKHTh HEHANONArO BBIATH, €CIH HMMECTCS B TOM
HEOOXOIMMOCTS.
4.3. Jlns obecriedeHnss KOMPOPTHOTO ¥ MAKCHMAILHO s¢dexTuBHOro MoNyueHHUs ycayr mpw
TIPOBEIICHUM  I'PYIIOBBIX COLMANIBHO-TICHXOJIOTHMYECKAX MEPONPHATHI HAI0 KOMILIEKTOBATSH
TPynmbl € y4E€TOM BO3PACTHBIX, (YHKIMOHATBHBIX, IICHMXOIMOLMOHAJBHBIX OCOGEHHOCTEH
KJIMEHTOB.
4.4. TIpu KOMIUIEKTALMM TPYNI KIMEHTOB, TONYYAIOMMX COMATBHO-TIEHArOTHIECKHE yCIyTH,
HE00XO0MMO 00BEIHHATh KIIHEHTOB 110 ONHOMY HIIH HECKOIBKHM NPU3HAKAM, B TIEPBYIO O4YEPEb,
TI0 LIEJIAM IPSOCTABICHHUSA YCIYT ¥ BO3pacTy. KOHTHHIEHT HOIDKEH ObITh MPHOIHM3HTENLHO OQHOMN
BO3PAaCTHOH TpYNILI, YPOBHsS 3HAHMI, YMEHMH M BOCHPHUATHA HMH(OPMALMHM, XETATENBHO C
3a00JICBAHMAMH OHOM HO30JIOTMYECKOH TPYIIIBL. Hanpumep, B omHoit rpymme coenuusith
cnaboBumammux 4 W caabociBIIAIMX HENeaecoo0pasHo, Tak Kak HEO0OXOmXHUMbI pa3IuYHbIE
TIOAXONBI K METOMMKE NPENOaBaHKs Y4€OHOTO MaTeprana, BEIG0OPY HArJIAIHBIX IOCOOMI 1 T.11.
4.5. Tlpu oxa3saHWM MEPOLPUSATHIA COLMOKYIbTYPHBIX H COLIUAJIBHO-CPENOBBIX YCIIYT, HMEIOLIHUX
AOCTATOYHO IIHTENLHYIO BPEMEHHYIO MPOTSHKEHHOCT, & TAalOKe IPH NPOBEAEHHH 3KCKYPCHIA,
CHEAYET YUUTHIBATh OBITOBBIC 3aTPyAHEHHS HHBAJMAOB - MOC/IEACTBHS 3200 TCBAHS. Hanpumep,
MHBJTU]BL C HAPYMCHAAMK ONOPHO-IBHTATE/IFHOIO anmnapara (MHBATHIBI-KONSCOYHHKH) MOTYT
OTKA3bIBATECHA OT Y4aCTHA B MEPONPHUATHSAX B CBA3H C HEOOXOAMMOCTBIO YAaCTOTO MOCEMICHHS
CaHWUTApHOH KOMHATBI X 0OA3HBIO OKa3aThCA BIAIM OT Heé. B Takom ciyuae cnenyer obecreynTsh
BO3MOXHOCTh HEOOXOAMMBIX OCTAHOBOK, IIPH IPOBEACHHH MEPONPHATHH B YYPSKICHUH
Pa3biACHUTH, YTO NMPH HEOOXOAMMOCTH OH MOXKET BbIMTH M3 KabuHETa, B KOTOPOM MPOBOIMTCS
MCPOTIDUATHE M BEPHYTHCA CHOBA, OTCYTCTBYSl CTOJNBKO BPEMEHH, CKOJIBKO €My Oymer
HE00X0aMMO.

S. ConpoBoxaeHHe HHBAJIHAOB IPH NpeaoCTABJICHHH UM
CONHANEHO-OBITORBEIX YeayT
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JUis TOro 4ro6sl HE NOCTABHTH B HENOBKOE [OJIOKEHHE KIIMEHTa, HE0O0XOIUMO
HCHABA3YMBO MOOECENOBAaTh C HMM JUIS BBISICHEHHS €ro (yHKIMOHANBHBIX OCOGEHHOCTEH U
OrpaHHY€HUH, BBHI3BAHHBIX 3a00JIEBAHHEM, CBS3aHHBIX C OBITOBBIM 00YCTPONCTBOM €ro >KHU3HH:
NPUEMOM THILY, JTAYHOH MHTHEHOMN, NCHX0IMOLHOHAIBHBIMY 0COOEHHOCTSIMIL Jlyame Bcero, ecmm
9TO CHeNacT MeNMUMHCKHA paboTHuk. Hanpumep, y mHBammmos c 3aTPYIHEHHUSMU B TIPUEME
TAIH, BBI3BAHHBIMM OPraHHUYECKHMH OCOOEHHOCTIMH CTpocHusi HEOa wmm JILIII, ciaenyer
YTOYHUTb, yNOOHO 1M WM OyNeT MPUHMMATh MUy B O6meH CTONOBOH WIH HEOOXOAMMO
ofecreunTh €My BO3MOXHOCTB UHIMBUAYANbHOTO mpuéMa mvmM. Jing mnpuéma mvmum
CIa0OBUMASIINX CYIIECTBYIOT CBOH HIOAHCHI: HEIb3S MEHSTH NPHBBIYHOE MECTO 3a CTOJIOM,
PAaCTIONIOCHHE  CTONIOBBIX MPHOOPOB HA CTONE, HEOOXONMMO BBISCHHTH, MOXET JH OH
T0JIb30BATHCS BHIIKOM.

6. IlpaBnJia 3THKETA A5 JIMIL € PA3HBIMH paccrpoiicreamu GpyHKumii oOpranu3zmMa

6.1. Ilpasuna smuxema npu obuienuu c UHBANUOAMU, UCTBIMBIBAIOUUMU MPYOHOCHI npu
nepeosuicenuu:

e [loMHWTE, 9TO WHBATHIHAA KOJSCKA — HETIPMKOCHOBEHHOE IPOCTPAHCTBO YeaOBeka. He
0b0KkauMBaliTECh Ha Hee M He TosKaiite. HauaTe KaTuTs KOJISICKY 6€3 coryiacusi HHBaMAa — TO
HE CaMOe, 4TO CXBATHTH U MOHECTH YesioBeKa 6€3 ero paspeLueHns.

* Bcerna cmpammsaiite, HyxHa M mOMOIID, OPEKAC YeM OKas3aTh €€ MHBAIHIAM,
HCIBITRIBAIOIIMM TPYIHOCTH TIPH NEPEABIKEHHH, H IPEANATaiTe TIOMOIIb, €CITH HY>XHO OTKPBITH
TSDKEITYI0 ABEPb M TIPOATH 110 KOBPY C AJMHHBIM BOPCOM.

* Eciu Bamie npennoxenne o nomolmy IprHsTo, CIIPOCHTE, YTO HY)KHO AENATh, U YETKO ClemyiiTe
HHCTPYKIHSAM.

* Eciu Bac mompocumu nomous uHBaHzY, NICPEIBUTAIOLIEMYC Ha KOJISCKE, CHAa4ajia KaTUTe ee
MenierHo. Komsicka GBICTPO HaGHpaeT CKOPOCTb, M HEOKHAAHHBIA TONIOK MOXKET IIPUBECTH K
NIOTEPE PaBHOBECH.

* Beerna mrano y6exnaiitecs B 1OCTYImHOCTH MecT, rie 3arIaHMPOBaHbI MEPONIPHATHS. 3apaHee
TIOMHTEPECYHTECH, KAKKE MOTYT BO3HUKHYTh IPOGIEMbI HITH Gapbepbl 1 KaK HX MOXKHO YCTPaHHTS.
* He Hazo xyonath 4esnioBexa, HAXOMAMIErOCs B MHBATHIHOMN KOJIAICKE, 110 CTIMHE HIIH MO ILIeYy.

* Ecii BO3MOXHO, pacrionoxurecs Tak, 4To6b! BAIM JHLUa GEUTH Ha OZHOM ypoBHe. M30eraiite
TOJIOXEHH, TIPU KOTOPOM BallleMy COGECETHUKY HyKHO 3aIPOKHABIBATE TOJIOBY.

* Ecmu cymectsyoT apxutexTypHbIe Gapsepsl, npenynpenute o HHX, YTOBH YENOBEK MMeN
BO3MOXXHOCTH IPHHUMATH PELICHHS 3apaHee.

* [ToMuuTe, 4TO, KAK MPABHIIO, Y JIHOIEH, HMEIOLIHX TPYAHOCTH NPH NEPENBIDKEHHHN, HET IPOGIeM
CO 3PEHMEM, CITyXOM H IIOHMMAHHEM.,

* He nymaiite, 940 Heo6X0mMMOCTE MOJB30BATHCS MHBAJIMIHOH KOJACKOH — 3T0 Tparemus. Jto
cnoco6 coboxHOro (ecmm  Her ApXHTCKTYPHBIX 0apbepoB) MNEPENBIDKEHHS. EcTh JIFOZIH,
HONB3YIOUMECS HHBANMAHOH KOISICKOH, KOTODHIE HE yTPAaTHJIH CHOCOGHOCTHM XOWUTS M MOTYT
HCPEIBUTATECS C MOMOLIBIO KOCTBUIEH, TPOCTH M T.11. KONscKH ol UCTIONIB3YIOT IJISi TOTO, 9TOObI
SKOHOMHUTSH CHJIBI M OBICTPEE TepeIBHIaThCS.

6.2. Ilpasuna smuxema npu obwenuu c UH6ANUOAMU, UMEIOWUMY HAPYWIEHUE 3penne unu
He3pAYUMU:

* OxassiBas CBOK MOMOIIL HE3psHeMy YEIOBEKY, HANPaBJIAHTE €ro, He CTHCKUBAS €70 PYyKY,
FUZHTE TaK, KaK Bl 00BIHO XoauTe. He Hy’KHO XBATaTh CIIEIIOro YeNOBEKa ¥ TALHTE ero 3a co0oii.
* OnummTe Kpatko, riae Bbl HAXOTUTECH. IIpenynpesxcnaiite o npensTcTBHAX: CTymemsx, Tyxax,
EM3X, HU3KUX TIPUTOJIOKAX, TPyOax u T.II.
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¢ VcnosssySue. SCuM 310 YMECTHO, 3HAKOMbIE ()pasbl, XapaKTEpU3YIOIIUE IBET, PACCTOSHHUE,
OKpYyasomyso obcrasosxy. JIeaHTECh SMOMOHAIBHBIM BO3ICHCTBHEM OT YBHICHHOTO.

¢ Obpamaiitecs ¢ codaxaMi-NIOBOABIPIMH HE TaK, KaK ¢ OOBIYHBIME TOMAIIHUMH XUBOTHBIMH, He
KOMaHAYHTE, HE TPOTaiTe | HE WrpaiiTe ¢ c06aKoN-IIOBOABIPEM.

e Ecam a1 cofmpactecs 9MTaTh HE3pAYEMy YENIOBEKY, CHAuaa MpeAyNpemHTe ero o6 3ToM.
['oBop#TE OOSIHEIM IOIOCOM.

e Ecam 370 BaXHOS NHMCBMO WIM JOKYMEHT, HE HYyXHO i yOEIMTENBHOCTH HABaTh €ro
noTporats. IIps 3T0M He 3amMeHslTe YTEHHE NEPECKa30M, HE MPOIYCKaiiTe HHPOPMALIMIO, €CITH BaC
00 3ToM He monpocsT. Korna Hespsunii 4e/oBEK JOJDKEH MOAMMCATh OKYMEHT, IPOUHMTANTE €ro
00S3aTENBHO MOJHOCTBIO. MHBAIMAHOCTE HE OCBOOOXKIAET CNENOr0  4YejoBEKA  OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOM 3aKOHONATEILCTBOM.

* Beerna obpamaiitech HEMOCPENCTBEHHO K YENOBEKY, NAXKe €CTU OH BAC HE BHJWT, @ HE K €ro
3pSAYEMY COIIPOBOKAAIOIICMY.

e Bcerma nHaseBaliTe cebs M MNpEACTaBISATE IPYrHMX COGECEIHHKOB, a TAKKE OCTANBHBIX
TPUCYTCTBYIOIIMX. EC/IM BBl XOTUTE MOXATH PYKY, CKAKHUTE 00 ITOM.

* Korza Bbl mpezutaraete HespsdeMy YETOBEKY CECTb, HE YCAaXHBAiTe €ro, a HAIPABBTE €ro PYKY
Ha CIVHKY CTyJa WM TOMIOKOTHHK. He BozuTe MO MOBEPXHOCTH €ro pPyKy, a jaiite emy
BO3MOJKHOCTb CBOOODHO MOTPOraTh mpexmer. Eciv Bac MONPOCHIM IIOMOYG B3STH KAKOH-TO
OPEIMET, HE CIEAYET TAHYTh KUCTh CJIETIOTO K PeAMETY M O6paTh €ro pyKoil 3TOT IpeMeT.

¢ Korza BbI 001aeTeCh € TPYIION HE3PAUMX JIONEH, He 3a0bIBaiiTe KaXKIbIi pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paliaeTecs.

* He sacraBmsiite Bamero cobecenHuka 0Opawm@ThCs B MyCTOTY: €C/IM BbI IEPEMELIAETECH,
TIPEAYNIPEAUTE €r0 00 3TOM.

* Brionse nomycTtumMo ynmoTpeGIaTh CIOBO «CMOTPETH». [l HE3PSYEro YENOBEKA 3TO 03HAYAET
«BUJIETh PYKaMm», OCS3aTh.

¢ Wsberaiite pacruIbIBYaThIX ONpPENECICHUM W MHCTPYKLIHIL, KOTOpPBIE OOBIYHO COMPOBOKAAIOTCS
JKECTaMH, BBIpAKCHUN Bpone «(CTakaH HAXOOWUTCA TAE-TO TaM HAa CTOJIEY. Crapaiitecs ObITH
TOYHBIMU: «CTaKaH NOCEPEAUHE CTOJIAY.

* Ecim BBI 3aMeTHIIH, YTO HE3pAUMIA YeNIOBEK COMIICS C MApIIPYTa, HE YIIPABIISITE €ro ABIKEHHEM
Ha PacCTOSHMH, IMONOWUIWTE W MOMOTUTE BBHIOPATHCA HA HYXKHBIA IyTh. © OKa3biBas MOMOLIb
HE3PAYEMY, JBUTAHTECh HE TOPOISCh, W TPH CHYCKE WM MOABEME MO CTYNEHHKAM BEIHTE
HE3PAYEro NEPICHANKYIAPHO K HUM. He ienaliTe pIBKOB, PE3KMX ABIKEHHH, TIPEAYIPEKAANTE 0
TIPENATCTBHSX.

6.3. Ilpasuna smuxkema npu 0GuWieHUU C UHBANUOAMU, UMEIOWUMU Hapywenue cayxa:

¢ PasroBapuBas ¢ 4€/I0BEKOM, Y KOTOPOTO IUIOXOH CllyX, CMOTpHTE TIPSMO Ha Hero. He 3atemusiite
CBOC JIHLIO0 W HE 3arOpaKMBaWTe €ro pPykaMu, BOJOCAMH MM KaKHMH-TO NpPEAMETaMH. Barr
COOeCeIHMK NOIDKEH HMETh BO3MOXKHOCTb CIIEIUTh 33 BRIPAKECHHUEM BALIErO JIHIIA.

* CylIecTByeT HECKOIBKO THIIOB M CTeNeHeW riayXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CrI0c060B OOIIEHHS C IOABMH, KOTOPBIE IUIOX0 CAbImAT. ECu BB He 3HaeTe, Kakoi MPEATIOYECTS,
CIIPOCHUTE Y HUX.

* HexoTopbie Jf0/| MOTYT CIIBIIATH, HO BOCIIPHHUMAOT OTAENBHBIE 3BYKH HEMPABHIBHO. B 3TOM
Cllydae ToBOpPUTE Gojiee rPOMKO M 4ETKO, MOAOMpas MOXXOAAImME ypoBeHb. B apyrom ciaydae
TNOHANO0MTCS JMIIb CHU3MTh BBICOTY TOJIOCA, TaK KAK YEJOBEK YTPATHI CHOCOGHOCTH
BOCIIPMHUMATH BBICOKHE YaCTOTHI.

® Y0051 MpUBJICYs BHUMAHHE YE0BEKA, KOTOPBIH TIOXO CIIBILIKMT, HA30BHTE €ro Mo MMeHH. Ecu
OTBETa HET, MOXKHO CJICTKA TPOHYTh Y€I0BEKA MK XKE IOMAXaTh PyKOA.



7

* ['oBopuTe 5cHO ¥ poBHO. He HyXHO W3/HMIIHE TIOR4EPKHBATh 4T0-T0. KpHyaTh, 0COGEHHO B yXO0,

TOXE HE HaZO.

e Ecim Bac mpocsT MOBTOPHTH HUTO-TO, nonpobyiite nepedpasuposats cBoe MPENIIOJKEHHE.

Hcnons3yiite xecTsl.

¢ Y6emurecs, 910 Bac nonsym. He crecusiitecs CIIPOCHTS, IOHSUI JIU BaC COOECEAHUK.

¢ Ecam 881 coobmaere undopmanyiro, KOTOpasi BKJIIO4AET B CeOsI HOMEP, TEXHUYECKH I HITH APYTOit
CIIOKHBIA TEPMMH, aIpec, HANMIONTE ee, COOGIIMTE Io (axcy wiM 1o dNMEKTPOHHOM HoYTe WK
TO0BIM APYTHM CIOCOGOM, HO Tak, YToGR OHa GBI TOYHO MOHSTA.

* Ecam cymecTBYIOT TPYAHOCTM TIDH YCTHOM OGLIEHHM, cmpocute, He Oyner ym mpoie
MIEPENHCHIBATHCS.

* He 3absiBaiite 0 cpene, koTopas Bac okpyxaer. B GOMbIINX wim MHOTOJIFOZHBIX MOMELICHHUSX
TPYAHO O0LIATCS C JFOABMH, KOTOPBIE [IOXO CIIBIIAT. SIpKoe conHIle MK TEHb TOXe MOTYT GBITh
H6apbepamu.

* O9eHsb 9acTo IIyXHe 0K HCTIOMB3YIOT S3BIK KeCTOB, EC/H BbI obwmaeTecs yepe3 mepeBOUHKa,
He 3a0y/bTe, 9T0 06PAIIATLCS HAZO HETIOCPEICTBEHHO K cobeceIHUKY, a He K IIEPEBOIYHKY.

* He Bce 1011, KOTOPBIE ILI0XO CITBINIAT, MOTYT YHTATH 110 rybam. Bam syuine Bcero cripocuts 06
3TOM mpH nepBoi BeTpeue. Ecnu Bamn cobecennuk obnamaer 3tum HaBBIKOM, HYXKHO COOJIIOAaTH
HECKOIBKO BXHBIX NPaBuI. [IOMHHTE, 9TO TONBKO TPH M3 AECATH CIIOB XOPOLIO TIPOYUTHIBAIOTCS.
* HyxHo cMoTpeTs B Lo cobecenuuky u TOBOPHTH SICHO M MEUICHHO, HCTIOIb30BaTh TPOCTHIE
(pa3sbl 1 M36EraTh HECYIIECTBEHHBIX CIIOB,

* Hy)xHO MCTONB30BaTh BEIPAsKEHHE JIHLIA, KECTEI, TENIONBIDKEHNS, €CIIA XOTHTE HOXYEPKHYTh WA
TIPOSACHUTB CMBICIT CKa3aHHOTO.

6.4. Ilpasuna smuxema npu obuienuu c UHEANUOAMU, UMEIOUUMU 3A0EPHCKY 6 paseumuu u
npoodnemsl 0OuieHUA, YMCIMBEHbLE HAPYUWIEHUA:

* Hcnons3yiite NOCTYNHBII A3BIK, BBID)KAUTECH TOYHO H 110 CYTH JENa.

* Vsberaiite CIOBECHBIX IITAMIOB H 0GPa3HbIX BBIPKEHUH, €CIIH TOJILKO BbI HE YBEPEHHI B TOM,
9TO Ball COOECETHNK C HMK 3HAKOM.

¢ He rosopute cBbicoka. He aymaiire, 4to Bac He MORMYT.

* HUudopmupys 06 yciyrax, KOTopsie MOKET NOTyYUTh KIHECHT, PACCKA3bIBAMTE BCE «IIO MIAraMmy.
Haiite Bamemy coGecenHHKY BO3MOXHOCTh OCMBICITHTE KOXABIA I[Iar TOCie TOro, KaK BhI
UH(OPMUPOBAIIH €T0. :

* Hcxomwte W3 TOTO, 4TO B3POCHBI YemoBek C 3aNICPKKON B PA3BUTHH WMEET OTPEAENEHHMIN
OTIBIT, KaK | JIF000# APYroii B3poCblil YeoBeK.

* Ecii Heo6x0muMo, MCTIONb3yiHTe MILTIOCTPALMH WTH dotorpaduu. Bynsre roToBsI MOBTOPUTH
HECKOMbKO pa3. He caasaiitecs, ecii Bac ¢ mepBoro pasa He MOHSIH.

¢ OGpammaiTech ¢ 4e0BeKoM ¢ mpobreMamu PasBUTHS TOYHO TaK XK€, KaK Bbl ObI 06paIIammcs ¢
mobsvM Apyrum. B Gecene obeyxnaiite Te jke TeMbl, Kakue BbI 00CY)KIaeTe ¢ APYrvMH JTOIBMH,
Hanpumep, nians! Ha BBIXOIHBIE, OTMYCK, NOTOMY, TIOCIEAHHAE COOBITHUS.

* Obpaimaiitech HEMOCPENCTBEHHO K COOECENHHKY, a HE K €ro COMPOBOXKIAIOLIEMY.

* IloMHuTE, 9TO MOMH C 38/1EPKKOH B PA3BUTHH JIEECTIOCOGHEI 1 MOTYT NOAMMCHIBATD JOKYMEHTSI,
KOHTDAKTEL, r0JI0COBATS, IaBATh COTNIACHE HA MEJULMHCKYIO IOMOLIb | T.JI.

&.5. llpasuna smuxema npu o6uienuu c UHBANUOAMU, UMEIOUUMU NCUXUYECKUE HAPYWEHUSA:
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Icuxugeckue HapymeHus — He TO e Camoe, 9To NpOGJIEMBI C 3aEPIKKOM B Pa3BHUTHH.
Jltonu ¢ ncuxuyeckuMu NpoGieMaMH MOTYT HCHBITBIBATH SMOLIMOHAJIbHBIE PACCTPOMCTBA MITH
3aMCINATE/ILCTBO, OCTIOXKHSIOIINE UX JKH3HB. Y HHUX CBOM 0COOBIN M M3MEHYMBEL B3TJIS]] HA MUD.
* He Hago aymath, 4TO JIOAM C TNCHXHYECKUMH HAPYIICHHSAMH 003aTEIBHO HYXKHAIOTCH B
AOTIONTHUTEILHOM TOMOLIY H CTIELHAIBEHOM 00paIeHuH.
* ObpalaifTecs ¢ JIFOIBMHU ¢ ICHXHIECKHMHE HapyIEeHUAMM KaK C JTHYHOCTAMU. He HyxXHO menath
TIPEHACBPEMCHHBIX BbIBOJOB HAa OCHOBAHWH OIbITa OOLICHWA C APYTHMH JIOABMM C TAKOMH ke
dbopmoit MHBaTUIHOCTH.
e He crenmyer nymath, 4T0 JHOMH € MCHXHYECKMMH HapylleHWssMH 0OJiee APYrux CKIOHHBI K
Hacwmmio. O1o Mud. Ecim Bel ApyxemobHsL, oHu OyayT 4yBCcTBOBATH CE6s CLIOKOMHO.
* HeBepHo, 4TO Mo/H ¢ NICHXHYSCKMMHE HAPYIICHUAME HMEIOT 1po0IEMbI B IOHUMAHUH WJTH HEKE
10 YPOBHIO HHTEJUIEKTa, YeM DONBIIMECTBO JTHO/EI.
* Ecin denoBek, MMM NCHXHYECKHE HapyIICHWsl, PACCTPOEH, CIIPOCUTE €r0 CIIOKOHHO, 9T
Bbl MOXETE CHE/IaTh, 9TO0BI IOMOYB EMY.
¢ He roBopute pesko ¢ 9€0BEKOM, HMEIOUM NCHXHYECKHE HAPYINCHUS, TAXE E€CITH y BaC €CTh
IUIS 3TOr0 OCHOBAHHS.

6.6. Ilpasuna smuxema npu o6uenuu c UHBANIUOOM, UCHBLIMBIEAIOWUM 3AMPYOHEHUA 6 peuu:

* He wurropupyiite mozeii, xoTopsM TpyaHo TOBOPHTBb, TIOTOMY YTO TMOHATh UX — B BALIMX
HMHTEpecax.

® He nepebusaiite 1 He mompassiite HEJIOBEKA, KOTOPBIH HCIIBITBIBAET TPYIHOCTH B PEUH.
Hauwnatite roBoputs TonsK0 TOrHa, koraa ybenuTecs, 4To OH yke 3aKOHYHJI CBOKO MBICIIb,

* He merraitecs yckoputs pasrosop. Byapte rotoBsi k ToMy, uro Pas3roBoOp C YENOBEKOM ©
3aTPYAHEHHOH pedsio 3aiimMeT y Bac Gonbine Bpemenu. Ecim Bb CIEIINTE, JIydIlle, H3BUHMBLINCE,
AOTOBODHTECH 00 OOLICHHH B APYrOe BpeMs.

® Cmotpute B mamo cobeccanuky, NONCPXKMBalTe BU3yaNbHbIH KOHTAaKT. OTxaiite 1ol Hecene
BCE BAlllc BHUMAHHE.

* He nymaiire, 9to 3atpyasesus B peun — nokasares HH3KOr0 YPOBHS HHTEIJIEKTA YEIOBEKA.

* Crapaiitecs 3a/1aBaTh BONIPOCHI, KOTOPbIe TPeOYIOT KOPOTKHX OTBETOB MM KHBKA.

* He nputsopsiitecs, ecu Bel He MOHIN, 9TO BaM CKA3aTH. He crecnsiitecs nepecnpocuts. Ecm
BaM CHOBA HE yNalOCh NOHSTH, MOMPOCHTE TIPOHM3HECTH CJIOBO B 0ONiee MEIJIEHHOM TeMIte,
BO3MOKHO, TI0 GyKBaM, '

* He 3abmiBaiite, uto ‘I€/I0BEKY C HAaPYIICHHOH PEYbI0 TOXKE HYKHO BhICKA3aThes. He nepebuBaiite
<70 H He nozasiire. He Toponute rosopsmero.

* Eciu y Bac BosHuKaoT mpoGiems B ODLICHHH, CTIPDOCHTE, HE XOYET JM Bail cobeceqHuK
HCTIONB30BaTh APYrod CIoco0 — HamMCaTs, HaneYataTs, B HAaCTOSIICH MHCTPYKLMH IPHBENCHBI
Hambonee O0IIME MONOXKEHHS ITHKETA NpH OOLICHWH C MHBATHIAMH, WMEIOIINME pa3IuYHBIE
COmmManeHeIe orpanndeHus. Ha ocHOBaHWM ONBITa B cnemuduky paboTs! yupesKaeHnit HacTOSImAs
HECTPYKUHS MOXET OBITH JJOMOJIHEHA.



