
r ocvAAP c r BEHHOE EIOruKETHOE AOTTTKOJTbHOE OEPA3OBAT EJTbHOE
yTIPEXAEHHB (<AETCI{nfr CAA J\b 109 (CIACTOTIKA"D r. IpO3HbtA>

NIICTPYKIIWfl
no oKa3aHHr0 ycJryr trHBaJurAaM n rnqaM c oB3

pa6ornnrcaMrr fEAOy llb 109 <<.Ilacroqrca>> r. Iposnufi

l. 06rune rroJrotaenr[fl

1. l. Hacrorrrlafl Hncryyrunr parpa6oraHa Ha ocHoBe:
- Konsenrlr.rn o npanax HHBruruIoB or 13.12,2A06r.;
- @egepaJlbgoro 3tu(oHa (O BHeceHlIH ngueueHnfi B orAeJrbHhre 3anouo,uareJrbnEre arffbr
Poccnficxofi (Deaeql4rrin no FonposaM corlriwrbnofr sarwrrbr Hr{BaJrnEoB E c;1frsn c pawrsuxauneft
KoHseHqHn o npaBax lrHBarrLrAoBD or 0l.l2.2}l4r. ]'{b 419-03;
- @eleparlbHoro saKona (06 o6pasonaunns POD or 29.12,2012r. Nb 273-03;
- (DeAepaJrbHoro 3aKoHa (O coqnannnofi 3oulpne rdHBtlrrHAoB n P@> (c r{sMeHenr{rMr.r u
Aonoirnerurun) or 24.1 1 . 1995r. Ilb 1 8 1-(D3;
- @eAepaJlbHoro 3aroga (OO ocrroBax corlna,{LHoro o6crryxraBagnr rpalr(AaH B Poccniacrofi
@enepaqun (c nsrrleHeHutrMtr u Aononnenr{flMu or:21.07.2014 r.,14 nox6pn, 5 Aexa6pn2AlT r.,
5 Seapanr,T uapra20t8 r) or 28.12.2A13r. Ib 442-A3;
- flocraHoBneHr{fl flparnreJrbcrBa P@ "06 yrBepxqegnr,r rocyAapcmenuofi
nporpaMuu Poccrnficrcofi @elepaUnn ",{ocTynuan cpe4a" na20n -2A20 roAtr" or 01 .12.2015r.
N 1297 (c nrueHeHurMlr H AonoJrueHnrun);
- flpnrara MnHncrepcrBa odpasonauwn rI HayKH Poccraficxofi (Deaepaqrau llb 1309 or 09.11.2015
r. <06 yrBep)KAeHrar4 llopxara o6ecneqeHr,rr yclonnft ,qocTynHocrn ,{nfl r,rHBrurHAoB o6rerros H

[peAocTaBJrfleMbIX ycnyr n c$epe o6pasonanns., a Tarcre oKa3aHnff HM npr,r oroM ueofixo4unrofi
noMorqH));

- flprarasa MunnctepcrBa o6pasorarirrrn u Hayrffi PO or 30 anrycra 20ti r. N 1014 "06
yrBepxAeHnlr flopxaxa opranlr3aquu vr ocyrqecrBrerrus o6pasorarenrHofi AesrenbHocrn no
ocHoBlr5lnr o6uFo6pasonarcnblrblM nporpauMaM - o6pasoBareJrbHhrM nporpaMMaM AorrrreoJrbHoro
o6pasonaHut" (Pasaen 3 - oco6eHHocrl{ opraHll3a:qrzrfi o6pasonareirbuofi Aesrerbgocrr{ AJrff Jprq c
orpaHHtIeHHbIMH BogMox(HocrflMu 3AopoBbx) c *rsnaeueHr{rMu H AonoJrHeHHrMr,r.
- Ilpema3a MnnncrcpcrBa TpyAa H COUUarmnOft 3ar[r,rrbr PO
"06 yrBepxrennl{ MeroAI{K}I, no3Bonsroqefi o6rercrlrBn3npoBaTb u cncTeMarr{3upoBarb

IocrynHocrb o6textoB H ycJlyr B npuopl{TerHbrx csepa>< }Is3He4erreJrrHocrr{ Anff }rHBaJrHAoB H

ApyrHX ruzulorrao6nrbHblx rpynn HaceneHnfl, c Bo3Mox(HocTblo yqeTa pernoHgytsnofi cneqntbnrn"
or 25 aeradpa 2012 r. N 627;
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- llpmaga MranllcrepcrBa o6paronanvrs. H Hayrffi PO or 17 orrxdpr 2013 r. N 1155 "06
yrBep)MeHHI4 i[eaepanbnoro rocyAapcrBegHoro odpasorareJrbnoro craHAapra AoruKoJrbHoro
o6pasonanl,Ifl " (c usnaeHgHH:lMI,I H .IlonoJlHerruanru).

1.2. Hacroslqan HHcrpyrqnn paspa6oraHa AIrfr pa6orHracon fEAOy }lb 109 <<Jlacroqna> r.
fposHrrft (aarree - AOy) pr onpe,ueJr{er nopflAoK o6ecneqeHgn locr}mgocrr,r odpasonarenurofi
cpeAbr HHBaJTHAaM, ru,ilIau c OB3 er ApyrHM MaJroMo6prnnruM rpaxAaHaM.
1.3. Bce pa6ornuru IOY AonycKalorct r paGore c BocnHraHHHKaMr,r roJrbKo nocJre npoxoxgeggfl
I{Hcrpyl$ilKa no o6ecne.IeHuro Aocryrtr{ocru o6rema H }cJryr }rHBanr,{AaM fi ApyrurM
MalroMo6nnrnuM rpDKAaHaM.

1.4. Bce pa6orHurcn AOy obssaHH co6nrcAaru npaBnJra AocrynHocrr,r o6rerra H ycnyr,
yTBepxAeHHbre B ycTaHOBireHHOM nopffAKe.

1.5. OrnercTBeHHhIx JIHTI, ga odecneqenne AocryrHocrr{ H{rsnaqaer 3aBeAyroqufi AOy.
1.6. flepconanbHal orBercrBeuHocrb 3a o6ecneqeHne AocryrHocrr,r o6pasonarenrgoft cpeAbr
Bo3Jraraerct Ha 3aBe.(yloqero H Bcex corpyAHHKoB AOy Bo BpeMff o6pasonareJrbgoro npoqecca.
1.7 . Jluqa, BHHoBHbre B HapyrueHr4n geficrnyrorqeft r{Hcrpyrqr,rn Hecyr yroJroBuyro,
aAMHHHCTpaTITBHYK, ATICIIHIIJITIHApHyIO OTBeTCTBeHHOCTb B COOTBeTCTBHII C AefiCraytouprM
3aKoHo,[areJrbcrBonn P@ n tIP.

2" O6rqne npaBr,rJra 3THKera

2.1' llper nPeAoctaBJIeHLIn ycryr pIHBaJTHAaM Heo6xoAr,rMo eodnroAarr alre.q/rorrlne odqpre
npaBl{na STEKgra npn obUeHIrI,t c HHBIUIHAaMH, KoropbIMH Moryr Bocnorrb3oBarbcff pa$orrnrrul
opraHn3aryutrt, npeAocraBrsrorqux ycJryru Hacereuuro, B 3aBncnMocrpr oT KoHKpernofi cr,rryarllru:

z.l.L O6paulenr{e K qeiloBeny: KorAa Bhr pa3roBapr{Baere c r,rnBaJrrr.{oM, o6paruafiTecb
HenocpeAcTBeHHo K HeMy, A He K CO[pOBOXAarOrqeMy wM cypAonepeBoArrHKy, KOTOpbre
npHcyrcrByror npH prBroBope.

2.1.2. Ifoxarue pyrcnt Kor,qa Bac 3HaKoMflT c HHBaJrr{AoM, BrronHe ecTgcTBeHHo no}r{arb eMy

PYKY: A0)KE TEM, KOMY TPYRHO ABHTATI PYKOfi I{JI}I ICTO NojlrgyeTc.n npoTe3oM, BnoJIHe Mo}KHo
no)KaTb pyKy 

- npaByro r4nH JreByro, rrTo BnorHe ,4onlcTHMo.
2.1.3. Hagunafire ce6s u APYTHx: KorAa BbI Bcrpeqaerecb c rreJroBeKoM, roroprrfi rrJroxo Br{AHr
HJrI,r COBCeM He BH,UHT, OosgateJrbHo HasHgafire ce6q H Tex nro,{eft, Koropbre npHIIrJrr{ c BAMH.

Ecrur y Bac o6rqas 6eceAa B rpynne, He sa6usafiTe noffcHuTb, K KoMy B AaHHbrft naonaesr nrr
o6paruaerecb, rr Ha3BaTb ce6s.
2.l.4.Ilpeano?I(eurle noMonIH: ecJIH BbI npeAJlaraere noMoulb, )rqAHTe, noKa ee np6Myr, a 3areM
cnparrruBafire, qro H KaK AeJrarb.
2.1.5. AAersarnocrb n Berc.nnBocrb: o6pauafirecb K B3pocJrbrM HHBIIITHAaM KaK K B3pocJrbrM
3AopoBbIM JrroMM, a He KaK K AgrsM. O6paruamcr K HHM no r{MeHH r{ Ha (Tbr) Bo3MoxcHo roJrbKo
B ToM cilyqae, ecJllr BbI xopoulo 3HaKoMbI H BarII co6eceAHHK [o3BoJrrer BaM TaKoe o6paueHr{e.
2-1.6. He onnpafirecr Ha Kpeeno-KoJrflclcy: onnparLcf, r{nn BHcHyrb Ha .6efi-ro HHBannAHofi
KoJI:[cKe - To x(e caMoe, tITo orrnparben wIn Bl{cr{yrb Ha ee o6naAareJre, H oro roxe Mo)Ker
ptB,4paJKarb. LI]f,,.sawl/.ftafl KoJrffcKa oro tlacrb HenpnKacaeMoro npocrpancrBa qeJroBeKa,

roropufi ee HcnoJrb3yer.

2.1.7. BnumareurbnocTb n repnenuBocTb: KorAa Bbr pa3roBapr{BaeTe c qeJroBeKoM,

r{cfibrrbrBarorur,rM TpyAHocrH B o6uleHnu, cnyurafire efo BHnMaTeJrbHo. Fyarre TepfieJrnahr,
)K.uHTe, KorAa rleroBeK caM saKoHqHT $pasy. He nonpasrrfire ero H He AoronapnaafiTe 3a Hero.
FfuxorAa He npnTBoprfirecb, qro BbI noHHMaeTe, ecJrr,r Ha caMoM AeJre 9To He rax. flosropure, rrro
BbI notUIJIH, 3TO nOMO)KeT rIe[OBeKy OTBeTHTb BaM, a BaM 

- 
noHgTb ero.
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Zl.t. Pacno.rronceulre Afln 6eceAu: Korla Bbr roBopgTe c rrenoBeKoM, nongyrcr11uMc.fi
rfrnatrH/{Hofi KoJIflcKofi HJIIa KocTbIJLflMI,I, pacnoJroxcuTecb raK, rlTo6u narug H ero rura3a 6rrrn na
OJIK)M ypoBHe, TorAa rarvr 6yngr rerqe pa3roBapuBarb. ParronapraBafl c TeMrr, rffo MoxeT rrgTarb
rrc r16au, pacnonoxcHTecb raK, .Iro6H Ha Bac n44an cBeT, 14 Bac 6rrno xopomo BHAHS,
nocrapafiTecb, .no6u Bau Huqero (e,ua, curaperbr, pyrr.l) He Merfi€uo.
2-1.9. Ilpnnrrerlenne BHI,rMaHrrff rle.rroBera: qtobrt npnBrer{b BHrrrMaHHe qeJroBeKa, roropufi
Ilrloxo OJIbIIITHT, noMaI[[ITe eMy pyroft HJIH noxJronafire no nneqy. CnaorpuTe eMy nprMo B ilr{13a
H roBopHTe qerKo, Ho HMefite s BuAy, qro He Bce JIroAH, KoTopbre nJroxo cJlbrruaT, Moryr ql{Tarb
no ry6ana.

2.1.rc. He cnryuafirecb, ecJru crryuaftHo Aonycrr,rJrn onJrorrrHocrb, cKa3aB "ynnAnu cfl' vurl "Bbr
cJrbIIrIaJIu o6 3ToM,..?" rouy, KTo He Mox(er BHAerb HJIH cJlbrllrarb.
2-2. Ans o6ecne'reH's AocrynHocr' ycJlyr AJrff HHBilJrr,rAoB cneu'aJrr{craM, HenocpeAcrBeHHo
oKa3bIBalouIHM ycnyrH, seo6xoAHMo opnenTl{poBarbct Ha Coquanrgbre norpe6Hocrrr H
oco6eHHocrl{ coqnilIbno-drnoBblx orpaHru euuia HHB{urr,rAoB, Bo3HuKarotqux B pe3}nbraTe
sa6onesanufl. fnannrtfi npI{HI&In oKaJaHHfl noMorrln He HaBpeAprrb B pffiyJrbraTe
HenpeAycMoTpennhrx pprcKoB u obcrosreJrbcrB.
2.3. CotpyanuKn, HenocpeAcrBenHo ocyulecrBJrrrou${e pa6ory c HHBaJTHAaMH, ASJDKH6T
npoxo,{HTb }rHcrpyKTax( no o6ecneqennr} .{ocryflHocrr{ AJrr uHB€urHIos ycJryr u o6rerroB, Ha
Koropblx oHH nPeAocraBJrtrorct, npH npn€rrae na pa6ory B yrrpexAenvtn) npn nepeBoAe Ha
ApyrFo AoJDrffiocrb, a rarome Heo6xoAr{Mo npoxoAr,rrb noBTopHtrfi r,rHcTpyKTax o.qHH ptr B Tpr,I
(oarEH) ro.{a.
2.4. Ornocl{recb K ApyI'oMy rlenoBery, KaK K ce6e caMoMy, rorrgo ra6 xe ero ynaxaft
rorAa oKil3aHHe ycnyrH n {oY u o6uenne 6yayr ss$ercrnBHErMH.

3. ConpoBozKAeHHe HHBaJrruoB na npu€Me B AOy

[.nn o6ecne'Ienrrfl Aocryna nHBaJTHAoB K ycilyraM u o6rerranr, Ha KoTopbrx oHH
npeAocraBJrflrorcfl, cne[rraJrrrcry npH npn€ure r{HBaJrrrra B rrper(reHrre HeooxoAlrMo:

3. l. PaccrcBarb r{r{Barrruy 06 apxureKqrpnbrx oco6eHnocrflx 3,EaHHff Aov:
- KorurrecrBo graxefi,
- ocHoBHbIx neo6xo4HMblx KJnIeHry crpylffypHhrx no4prr4eJreur{f,x AOy H Mecrax nx

pacnoJlox(eHHt B 3IaHI/m, B KaKou ra6nsere K KoMy o6panamcfl no BonpocaM, Koropbre Moryr
BO3Hr{KHyTb B XOAg npeAocTaBJreHr4fl ycjryrE;

- pacnoJro)KeHl,Ie KOMHaT n4rl,IeHhr I,I CaHy3JIOB.

3.2. Paccrcasarr, yqHTbIBat creneHb corlurlrlbnbrx orpaHlrqeigIuit KJrr{eHToB, o6 oco6esnocrfl(
opraHu3arlur{ AocTynnoft cpe,U6r B yrrpex.ueuulr: Htllruq]ilr naHAycoB, MHeMocxeM, TaKTr{JrbHbD(
AOpO)KeK, Iloprffieilt u raKTr{JrbHbrx MerKax Ha HHx, nnsra H r.A. oco6oe BHHMaHHe O6pamrb Ha
3HaKH' npe,qyflpe)K.{arcqple o6 onacHocrH: 3ByKoBbIe cHrHaJrbI TpeBorH, cBeroBue ra6no, o6yrurr
SKcrpeHHofi snaryawrn, uara6onee 6ucrpblM H desonacHbrM cnoco6aM Bbrxo,ua H3
3.{aHHt.

3.3. llponecrn oKcKypcnrc no yqpelrAenuro c KnrenroM, o6parm ero BHHMaHHe Ha
pacnoJro)KeHr{e caur,rrapHbrx KoMHar, necrn}rrl, naHAycoB Lr nuSra, crojroBoit unn nnuleblora
(ecrru oHH HMeercx), Mecr Ans orAhlxa (rouuarur Ars peraKcarlnu , 3aya, Sofie, )KHBoro HJrH
gen€noro yronKa n r-4.). llper Heo6xoAHMocrH odparnrr BHr4MaHHe Ha MexaHH3Mbr orKphrB aHHA-
3aKpbIBaHHr ABepefi, carultapHbrx npu6opon, o6yrnm MexaHugMy r{x orKpbrBaggff-3aKpbr1a1vrn,
noKasaTb KrronKH SKCTpeHHOTO Bbr3OBa nepcoHaJra.

3.4. fIosHaroMHTb r{HBarrHAa co BceMrr cneuuaJrncrawvr,3aAeficreoBauHbrMra e pa6ore c HrrM,
JIHqHo' npeAcraBHB no $anaulun, HMeHH 14 orqecrBy cnequilrucra H HHBaJTHAa Ap]tr gpyry.
HJJ$opuupoBarb, K I(oMy oH AoJDI(eH o6parHmc.f, Bo Bcex cnwaf,xBo3nnr(arcrrlnx :rttpynuewwia
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3.5. flprE 3aBepueHHH npl'I€nla s yqpexaeHne ytoqulrrb, ocrulrrrrcb y Hero JrH KaKge-nn6o Bonpocbr
HJrH oco6rre no)KeJrannfl .

4. ConpoBornAeune rrnnaflnAos npn oKaSaHHn r{M coqnaJlbnbrx ycJryr

4.1. Am o6ecneqennf, Aocryfia HHBarrr,rAoB K ycJryraM u o6rexrau, Ha Koropbrx oHr.r
npeAocraBJurroTcfl , npn oK{rg aHHH ycJryrn B y.rpe}KA eHwH seo6xoAr,rMo :

- 'r€TKo ptli}btrcHHTb rpa$nx ora3anu.fl ycnyrn (nrr4arr pacnncanne MeponpwflT4fl, 3a[Hcarb Ha
NHCT BpeM.fl H MeCTO OKa3alillr yCJryrH H T.A,);
- yKa3arb Mecro ee nponeAeHHrl (nonasarr nyrcrrrfi ra6uHer), aruIenrupoBaB BHlrMaHr{e Ha rryrb
no flpexreHr.ilo or BxoAa Ao xa6uHera.

cyruecrnyror cBoH ocobesHocrpr oKa3an'rr pa3nbrx BHAos coqu€rnbnbrx ycryr, Ha qro
sreAyer ooparnrr BHr4MaHHe CneuHaJrncToB yrrpenqe rIHfr .
4.2. I'Iper oKa3aHHH couuaJlbno-ncuxofiornrlecKnx ycJryr B rrurnBn,4vanrnofi pabore cneAyer
ytIHTbIBaTb ncHxoSMoIIHoHil.JIbHbIe ocodeHHocrla KJII.{eHTa, 6rtrtr BHHMareJrbHbIM r,r aKrryparr{hrM B
6ecege, co6rnoAaru nerKyro Alrcragrlr{ro B o6rqenun, Hg6eraru nporBJre ;rlwit HaBr3rruBocrrlr,
npeHedpexrlTeJrbHoro r4nr HaAMeHHoro (<r nce 3Haro, a Bbr Hurrero))) roHa B pa3roBope. llpn
npotBJIeHHrx Oecnoxoficrra, I(oropoe Mo)KeT 6rmr Bbr3BaHo ycriurocrb6), HenpnxrHofi AJr.f,
rIHBaJrHra reuofi pa3roBopa, Heo6xoAuMocrbro noceuleHnr caHurapuoft KoMHarbr, rleJrecoo6pasHo
npeAJroxnrr cAeJrarb nepepbrB, [peAJro)rcprrb HeHaAoJrro ntrrfirn, ecJru nMeercfl B ToM
Heo6xo.unMocTb.

4.3. Ann o6ecne'IeHns rcon'r$opruoro v MaKcprMrurbHo erfifexrnBHoro rroirrreHg.rr ycJryr np'
rIpoBeAeHHH rpFrroBblx cotlHilJrbHo-ncr4xoirorHqecKHx ueponpuxrrafi HaAo KoMnJreKroBarb
rpynnbl c yqeroM Bo3pacrl{blx, SyHra+roHaJIbHbIX, ncnxooMorlnonaJrbnbrx oco6eHHocreft
KJIECHTOB.

4.4. IIpn KoMnJIeKTauHH rpynn KnHeHToB, noryqarcrrlux coqnilrbno-ne4arorgrrecKge ycJryrg,
Heo6xo.uHMo o6reAnrurb KJIHeHToB no oAHoMy I4JrH HecKoJrbKHM npn3nar(aM, B nepByrc oqepeAb,
no qer.f,M npeAocTaBJreHnfl ycJryr H Bo3pacry. KonrnurenT AoJDr(eH 6rrrr npu6nnsnTeJrbno oAnofi
nospacrtrofi rpyrmbl, ypoBHff sHaunft, ynaennfi H Bocnpnrrufl nn$opu arrv4, x{eJrareJr66o c
sa6onesa''flvttwvr oAHofi Ho3oJloru.recxofi rpynnbr. Hanpunaep, B oAnofi rpyrrne coeAHHflTb
cra6ognAsrrlnx 4 H crra6ocnbrlrrarrlnx HerleJrecoo6pasuo, TaK KaK neo6xo.qprMbr pa3Jrnqnbre
noAxoAbl K MeroAI,IKe npenoAaBanurl yre6Horo Marepuarra,rrrdopy HarnrrAgbrx noco6uitwr.n.
4.5. llpr'l oKa3aHHr'I Meponpl{fltnft coqnoKyJrbrypHbrx r,r coqpraJrbno-cpeAoBhrx ycnyf, r.rMerougx
AocraroqHo AJIHreJIblrFo BpeMeHHyro nporxx€HHocrb, a rarcKe npH npoBeAerfir.{ excr;'pcuft,
cJle,{yer yqnTbrBarr 6uroBbre 3arpy,{HeHr.fi HHBaJrH.qoB - nocJreAc rnwfl gadones agus. Hanpuuep,
HHBIUIHAbI c HapyIIIeHHnMI'I onopHo-ABl,IrareJlbHoro annapara (uHna-rrerAbr-KoJrtco.lrraxn) Mofyr
OTKa3hIBaTbct OT yqacTlrtt B MepOnpI'IfiTItf,X B CBfl3pI C neo6xo.qI,{MOCTbIo rIaCTorO nocerqegr.rff
caHuTapuofi ronanaTbr u do.ssHbro oKa3 aTbcfl BA&nn or Hee. B mrona cnfrae cJreAyer o6ecnequrr
Bo3Mo)KHocrb ueo6xo.uHMblx ocranoBoK, npn npoBeAeHHH naeponpnxulfi B ]nrpelgne Hr4H
pa3btcHHTb' qro npH neodxoAHMocru oH Mox(er errfiTl,I r,ls Kadmrera, B KoropoM npoBoAgTcfl
Mepofipl'IflrHe H BepHyrbcfl cHoBa, orcyrcrByr cToJrbKo BpeMeHH, CKOJTFKO eMy 6yle,
neo6xoAHMo.

5. ConpoBo)rcAeHue HHBaJTHAoB npn
c o rlu eJr b a o - 6 r,tr oB Brx

npeAocTa&rreHHH HM

Yerrvr
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Ang roro qroObl He nocraBl,ITb B HeiroBKoe noJroxenue KJrHeHTa, Heo6xoAHMo
HeHaBfl3rII'rBo uo6ece.4oBarb c HI'IM \iln BhrffcHeHI,It ero SynrarnoHilrbHbrx oco6ennocrefi H
orpaHl'rqeulrh, BbI3BaHHrx sadoileBaHl{eM, cBr3aHI{bD( c 6uronuu o6ycrpoficreoM ero )Kr{3Hr{:
npu€uou rrurrryr, ru.r.rsofi rurneHofi, ncpD(ogMor{loHarrbHhrMlr oco6eHuocTffMr.t. Jlyvure Bcero, ecJrra
3To c'ueiraer Me,{runncrulfi pa6ouut<. HanpnMep, y HHBtuIuroB c 3arpyAneHr{trMg B npnerraetrrrlr[I' BbI3BaHHbIMI4 opraH}I.tecKHlt[u oco6eunocTflMl,I crpoeHr,rr n€6a wJM I[.g1, cneAyer
yrorrHnTb, yIo6Ho IM HM 6yaer npnHr,rMarb nrlrqy B odrqeft crononofi wru neo6xoAuMo
obecueqnrb eMy Bo3Mo)KHocrb wn$uuu/{y{urbnoro npu€ua ruil1g.r. Infl npn€ua ruruu{
cna6osnAflqr'Ix cyrqecTBylor cBort Hroancbl: HeJrb3r MeHrrb nplrBbrrrr{oe Mecro 3a croJroM,
pacnoilo)KeHl'Ie croJloBblx npn6opon Ha croJle, neo6xoAr4Mo BblflcHr{Tb, Moxer Jr}r oH
noJrb3oBarbcr nmxoft.

6. Ilpannila oTrrnera AJrfl Jrrrq c pasnbrMrr paccrpoficrnaMn SyHrqnft opraHrnMa

6'I' rrpaeuJra gnutKenu, npa odaqeuau c uuu&nudottttt, ucnumusaror4tanu mpydnocmil nlru
nepedeuucenau:

' flouHnte' qro HHBaITHTHa-I{ KoJrflcKa Henpnr(ocHoBeunoe npocrpaHcrBo geJroBeKa. He
oonora'Innafirecb Ha Hee H He roJrKafire. Haqatr Karr{Tb KonflcKy 6eg corn acHfrHHBtuIH.rIa 

- To
)Ke caMoe, qro cx&urrTb n noHecTH qeraBeKa 6es ero pa3peue HHfl.
o Bcerra cnparrrllBafire, HpKHa IrH noMorrg,, upelK,qe qeM oKa3arb
HCITbITbIBaIOIqHM IPYIHOCTb npr{ IIepeABruKeHUH, ]r npeAJrarafire noMorrlh, ecm{
Tsrenyro ABepb prJrr,r flpoftru no KoBpy c AJTHHHrTM BopcoM.
o Ecnn BaIIIe npe,qJIo)KeHHe o noMot'Ifi npr{HffTo, cnpocr,rre, qro Hy)KHo Aerrarb, r{

EC }IIIBAJIHTAM,

r{yxffio oTrgbrTb

qerKo cneayfire

cHaqafia KarHTe ee
MOIKeT IIprrBegTH K

rrHcTpyKrllrJrM.

o Ecrm Bac nonpocunrz- noMorrb HHBarrHIy, nepeABrrarcueMycff Ha KoJrflcxe,
MeAJIeHHo. Konscra 6rrcrpo Ha6npaer cKopocrb, H Heo)KH,uaHHufi ToJrrroK
norepe paBHoBeCWfl,.

r BcerIa Jrr.{rrgo y6eNnafiTecb B Aocryrmocrr{ Mecr, rAe garrJraHupoBaHhr Mepoupusrux. 3apagee
noHHTepecyfirecr' KaKHe Moryr Bo3HtIKI{ym npo6JreMbr rarn daprepbr H KaK rrx Mo}KHo ycrpaHr,rrb.
o He Horo xJlonarb qeJIoBeKa, HaxoArlllerocff B HHBiurra,unofi KoJrffcKe, rro crruue uJrH no rrrreqy.
o Ecnu Bo3Mo)KHo' pacnoJloxHTecb raK, qto6H Barun Jrrrya 6rrrm Ha oAHoM.ypoBHe. Hs6erafire
nonor(eHH'I, npH KoTopoM BpIrIeMy co6ece,4nl,ilcy Hyxuo 3anpoKnAbrBarb roJroBy.

' Ecnn cytrIecrBylor apxrrrel(rypgrle 6apreprr, npeAynpe,qnTe o Hlrx? qro6H qeroBeK HMeJr
BO3MO)KHOCTb nprrHHMaTb p€rueHr{ff 3apaHee.
o flounprre, rITo' KaK npaBv$ro, y moaefi, nMelouplx rpylHoc rn npHnepeABrDK e1ry6,Her npo6neu
co 3peHr{eM, CJIJD(OM H nOHHMaHr,{eM.
o He lyrvrafirc' qro ueo6xoAuMocTb noJlb3oBaTbc.tr Hr{BarrlrAuofi xonscxoft 

- oTo TpareA'fi. 3mcnocoo cnoooAHoro (ecnn Her apxlrrel(rypubrx 6aprepor) nepeABrD6e Hnfl. Ecrr ilro*r4,troJrb3yloqEect I{HBtlJII4AHofi xonscrofi, KoTopble He yrparrlJrr{ cnoco6xocm xoAgrb H MoryT
nepeABl'Irarbcfl c noMolqbro Kocrblnefi, TpocTI'I H T.n. Kon-f,cKn oHlr ucnoJrb3ylor AJrr roro, vro6u
aroHoMldrb cr.rJrhr u 6ucrpee nepe4Br{rarbc.fl.

62 llpaeuJr& gt ttrKentfl npu o6t4e^uu c u^oflJtadana, uJltent4utta Hapywe*ue spe*ue uJ,u,Hrlrn urtru:
o orcag'Bafl cBoro noMorr{h HBpflrIeMy qeroBeKy, uanpannxfirc ero, He cTr{cKrdBafl ero py*y,
Eurr€ TaK, KaK nbl oorHHo xo,{HTe. He uyxHo xBaTaTb cJlenoro geJroBeKa H TarrIHTb ero sa co6ofi.e Onrunrre KparKo, rAo BhI HaxoAnTecb. llpeayflpe)KA aftre o npe11srcTBr'rx: cTy[eHnx, JrJDKax,[9, Hn3KrD( npuTonoKax, rpy6ax H T.n.
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o Hcnorglts cr tlo yregrflo, 3HaKoMEIe Qpasn, xapaKTepr,rsyroulr4e qBer, paccrosHr{e,
oxpyqD Ccuy- Ilelrrecb 3uor{HoHarrbrrbrM Bo3Aeficrnuenr or yB}rAennoro.
o O6pffi a cofrrrrrrpnornory.rrlrwr He raK, KaK c o6H.[rErMI,I ASMaTITHHMH ]KHBorHnuu. He
rouan4ilro-rprdrc E He mpartre c cooarofi-nonoAhrpeM.
r Ecm r odqlrerccr rmrarb H$pf,qeMy rrenoBeKy, cHaqara npeAyflpeAprre ero o6 oroM.
fonoprcGmu mJroeoM.

o Ecm trt tmoe rutcbMo HIra AoxyMeHT, He Hyxgo AJrf, y6egnreJrbHocrn AaBaTb ero
nsrporftD. Ibt vrgu ne rauerufite qrenue nepeaKasoM, He nponycKaftre uHQopruaquro, egJ11{ Bac
o6 gru Ee trotrpocflr. KorAa Hespflqr,rfi qenoner( AoJrx(eH noArrr4caTb AoKyt{eHT, npoqHrafire ero
o6rgarctlbno noJrrrocrbro. I4HeaJMAHocrb He ocro6oxAaer cJrenoro rreroBeKa or
grBergrBerurocr?1 odycnonnenHofi 3aKoHoAareJrbcrBoM.
o BcerAa oGpalqafirecr Henocpe4crBeHuo K rreroBerV, AilKe ecnu oH Bac He BHmr, a He K ero
3pf,qeMy oonpoBoxAarorqeMy.
o BcerAa HagHBafire ce6s u upeAcrann rfire ApyrrD( co6eceAnlrKoB, a rarore ocraJrbnbrx
npncyrcrByroulffi. Ecnn Bbr xoTure no)Karb pyKy, cKa)KHTe o6 srOM.
o KorAa BbI npe.qJlaraere He3pflrleMy qeroBeKy cecrb, He ycnKr{nafite sro, a Hanpa3bre ero pyKy
Ha cIu'IHKy cryna wru noAJIoxorHHK. He BoAr{Te no roBepxuocr}r ero pyKy, a Aafire eMy
Bo3MolKHocrb ceo6o.(Ho norporaTb npeAMeT. Ecwt Bac rrotrpocnmt noMor{b BgfrTb raxofi-ro
npeAMer, He cneAyer rtHyrb Kplcrb cJreroro K npeAMery H 6pam ero pyrofi gror npeAMer.
o KorAa nu o6uaerecb c rpynnofi Hespe.rnx ruoAeft, ne sa6rrnafire rcaxrrrfi pas Ha3hrBaTb roro, K
KoMy nrr o6paruaerecb.
. He sacraerflrlre Barrrero co6eceInuKa o6parqa$cs B ilycTory: ecJrn Bbr nepeMerqaeTecb,
npe4ynpeAnre ero o6 sror,i.
o Bnomre Aorrycrl{Mo ynorpe6Jrnrb cnoBo (cMorpem>. Ans Hegprqero qeJroBeKa gro o3Harraer
(Gr{AeTb pyKaM}D), ocff3aTb.

o Hg6erarire pacrrJrblBrlarbD( onpeAeJret*tit vt r{HcTpyKrlnfi, noropbre o6H.rgo conpoBoxraroTcff
)recraMr,r, BbrpilKerlr.zrir Bpo,ue <CraraH HaxoAlrrcf, r,ue-To raM Ha croJreD, Crapafirew 6rrrr
TorrrrbrMr,r: <<Craxan nocepeAlrHe croJro).
e Ec.ml BbI 3aMernnrv:, tITo Hespflqrul qenoBeK c6uncs c Mapupyra, He ynpaBJrffftre ero ABr,pKeHHeM
Ha paccroflEmvl. noAoftAr4Te u noMorrr,rre nu6parrcr Ha nyxnufi [yrr. r OKasHBafl noMorrln
H$pnqeMy, Asl'Irafirecr He Toponflcb, H npn onycKe Hrra noAbeMe no cryneHb6aM BeArITe
Hesplfirlero nepneld.ilrlltylrflpHo K HHM. He 4enaftTe pbIBKoB, pesKrp( IBHlKeHnia, npegynpe)K4afiTe o
npenflTcTBIrD(

63. rlpaouJra rmaKenu npu odt4euua c uunanuda"nu, aJnenulurtru Hapyraeque cfiyxa:
e PagrosaplrBilf, c qenoBeKoM, y KoToporo nnoxofi cnyx, cMorpuTe npffMo Ha Hero. He sareMHrfire
cBoe Jrnqo H He 3aropalKHBatne ero pyKawr4, BoiIocaMH HIM KaKnMH-To npeAMeTaMH. Baru
co6eceAHLIK AoJffieH LIMerb Bo3Mo)rgocrb cJreAr{Tb 3a BbrpDKeHHeM Barrrero JrHrIa.

' Cyluecmyer HecKoJIbKo TI,InoB I,I creneHefi ruDxorbr. CooreercrBegHo, cyilIecrBygr MHoro
cnocodos o6llleHl.rfr, c JII0ArMI4, Koropble nJloxo cJrbllrlar. Ecnu Bbr He 3Haere, raxofi npeAroqecrb,
cnpocHTe y HHX.

o Hexoropbre JrroAH Moryr cJrbfirrarb, Ho BocnpnH]rMarcT orAeJrbnbre 3ByKH HenpaBHJrbHo. B eronr
cn)ryae roBopHre 6onee rpoMKo H rrerKo, noA6upafl no.Uxogsrqrfi ypoBeHb. B ApyroM cJryqae
noH4Ao6rTcfi. JrpIIub cHlI3HTb Bblcory roJloca, TaK KaK qeroBeK yrparr,rn cnoco6Hocrb
BOC[pI,rHHMaTb BbTCOKHe qaCTOTbr.

r 9m6u npHBJIeTIB BHuMaHI{e r{eroBeKa, Koroprrfi rrJroxo cJrbrrrrnT, HasoBHTe ero no HMeHu. Ecnpr
mBera Her, Mo)KHo cnerKa Tpor{yrb rreroBeKawnu}Ke noMaxarb pyKofi.
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o fosoFrrE rHo n poBHo. He Hy)KHo rr3Jrulrrne noAqepKr{Barb qro-To. Kpn rarr, oco6enHo B yxo,
TOxCe He BaJtO.

o Ecnn ru npoctr noBropnrb qro-ro, noupo6yftre nepeQparnpoBarb cBoe npeAnoxeHlre.
HcnonrqEle xocrf,r
o Voearrgr rrfi) Bac tronf,m{. He crecHsftrecr cnpocprrb, rrontrJr Jrr{ Bac co6eceaHrm.
o Ecrm nnr coo6qagre nn0opr'ral[ilo, Koropar{ BKrroqaer e ce6s HoMep, Texg6qecrsrfi nnu apyroftcnormfr rcpm,4Apec, HaHEITII{Te ee, coo6qr,ITe no Sarccy Hrru no roer.tpoHgoft noqre HrH
mo6sr ryFv'v cnoco6oM, Ho raKs qro6s oHa 6xna roqHo na.nflTa.
o EctE clqesrByror ripyAHocrn rtpu ycrnoM o6lqernau, cnpocnre, He 6yRer JrH npoqe
neperrEchrBaTbcff.

o He sa6brBafi-re o cpeAe, KoropzuI Bac oKpyxaer. B 6onrrunx HJrH MHoroJrroAHhD( noMerqeH'trx
Tpy4ro o6rqarrcg c JII0AbMI'I, KoTopble ruIoxo cJrbrrrrar. .f,pxoe conHrle r.{Jrr{ TeHb ro)Ke Moryr 6nm
6aprepauu
o OqeHb rracro ur)4rrre irIoAH HcnoJrr3yroT flsbrK xecroB. Ecnpr srt o6rqaerecb qepg3 nepeBoArrr/rKa,
ue sa6y4rre' qro odparuarrcfl HaAo Henocpe.qcrBeuno x co6eceAHr{Ky, a He K nepeBoArraKy.I He Bce ffoAlr' Koropble ruIoxo cJrbIIIIar, MoryT rrnTarb no ry6ana. Bau ryqIIIe Bcero cnpocnrr o6groM rrpE nepBofi nctpeqe. EcnE Balrr co6eceAsm o6raAaer grr{M HaBhrKoM, r{yxgo co6nroAarr
HecKoJrbKo BCIKHhD( npaBHJr. flounnre, qro roJrlKo TpH H3 AecflTr,r cnoB xoporuo npoqr{TbrBarorc.f;.
o Hylcro cMorperb B irl'Iqo co6ece.qHldKy I,I roBopurb rcHo H MeAireHHo, Hc[oJrb3oBaTb rpoc,''e

Qpasu n Hs6erarb HecyrqecrBeHHbrx cJroB.
o HyxHo IacnoJlb3oBarb BbrpDKeHHe iIlIIIa, x(ecrbr, TeJroABHlKeHr.{r, ecJr' xorr,rre noAqepK'yrb HnH
npoffcHr{Tb cMbrcJr cKa3aHHOrO.

6'4' rrpaeuna smuKemfl npu o6t4er,au c ultoanudotnu, uJjrent4uetu tadepuctcy s pareumila u
npo 6nutu o 6 t4enun, y.frtcnu eurtu e Hapywe Hue :
r Hcnonnsyfirc rocryfiHufi sgur, BbrprDKaftrccr TorrHo H ,,o cyru Aena.r Hs6erafiTe cJIoBecHbD( IIIraMnon u o6pasubrx BbrprDrennfi, ecJrH ToJrbKo Bbr He yBepeHhr B roM,rrro Baur co6eceAHI{K c HwMr4 3HaKoM.
r He roBoprare cBbrcoKa. He ayrraafire, qro Bac He nofiuyr.
o HsSoPMrIpyff o6 ycnyrax, Koropble Mo)I(er norryrruTb KnHsHT, paccKa3gsaftre Bce (fio rrraraMD.
fiafire BalrreMy co6eceAHl{Ky Bo3MoncHocrb ocMbrcJrprrb rancAufi ruar nocjre Toro, Kar( BbI
rEn$opnrnpoBam{ ero.
o HcxoAHTe H3 Tofo, tITo B3pocnnrfr qenoBer( c BaAepxrcofi B pa3BHTr,IH HMeEr onpeAerrdrnrufi
orrbrr, KaK H ruoOofi apyroft mpocJrbrfi qenosex.
r Ecnn Heo6xo4llMo, HcnoJrb3yftrc I{JIJIIocrpaq}rH nm,r $ororpa4eil{. Fy4rre roroBbr noBropprrb
HecKoJrbKo pa3. He cAasafirecr, ecJrH BaC C nepBoro pasa He IIoHflJrH.
t o6par{aftrccr c rleroBeroM c npo6neMaMu pasBHTHr rormo rar( r(e, KaK Bbr 6rr o6parqaJrr{cb c
moorru ,4pyrHM, B 6ece'ue o6cyxnafire re )Ke reMhr, KaKHe err ooclDrn aera c .upyrHMH JrK).ubMr{,
Hanpnrraep, nJIaHbI Ha Bbrxo,uHble, ornycK, noroAy, nocJleAHlre co6rrrHg.
r oopaqafirecr HenocpeAcrBeHHo x co6eceAHnrcy, a He K ero conpoBox4arouleMy,
t rlonaHnre, qro JIT0AI{ c 3aAep)Kxofi s pruBrcrr,rr,r Aeecnocoosu r{ MoryT noAngcbrBarb AoKyMeHThr,
KOHTpaIObI, roJlocoBaTb, AaBATb COrJTaCHe Ha MeAHrIHHCrryro noMorqb H T.A.

c'5' trpaewto ?mtr*emn npu o6t4e^Itu c uucaJtudana, ueteror4uJltu ncuxutrccKue Hapywe,un:
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fIcHxH'recKHe HapyIrIeH He ro xe caMoe, qro npoonenabr c 3aAepxxofi B pa3Br.rrr{H.
JIrcau c ncHxHqecKHMH npo6neuaMu Moryr HctrbrrhrBarb 9Mortr{oHiurbuhre paccTpoficrsa Hrr,r
3aMeItraTeJIbCTBO, OCJrO)I(HtrOIr{He ID( XCH3HE. V ruo< cnofi oco6ufi H H3MeH.UrsbIfi rcrnflA Ha Mrrp.

' He H4Ao Ayl!flarb, tITo JIToAH c ncrDa{qecKr{Mr,r HapymeHHrMH o6ssareJrbHo HyxAaroTcfl B
,uonoJrHr{rcnrnofi noMorru{ H cners{aJrbHou o6paruerrnn.
t oopaqaftrecr c JIKIArMH c ncmc{qecKl{Mlr HapymeHHffMH KaK c JrururocrflMg. He HyxHo Aejrarb
npexAeBpeMeuHbrx BLTBoAoB Ha ocHoBannu. orrbrra. o6qenus c Apyr.uMr.r Jrro.{bMr{ c raxofr xe
i[oprroft u]rB iurr,{Auo crn.
o He cneAyeT AyMarb, tITo itroE{ c trcroo{qecKnMu HapyrtreHr,rrrMu 6onee Apyr}D( cKJroHHhr K
HacrlJlnrc. 3to MHib. Ecrm nu,upyxerro6nbr, oHr{ 6yayr rryBcrBoBaTb ce6s cnorofino.
o HesepHo, qro JII0AH c ncrD(ErIecKtrME HapymeHHrMH raMeror npo6neMbr B noHHM anvrrr'jrr{ HrDKe
no ypoBHro HHTeJrJrercr4 qerd 6oJcnrlrqgrBo rnoaeft.
r Eqnn rleroBeK, nuerouufr flcrnrrrqecKne HapymeHnff, paaerpoeH, gnpoc]rre ero cnogoftiro, vro
BbI Moxere c.qenar6, ttoSu troMorlb eMy.
o He roBopHTe pclKo c qe[oBeKoM, HMercIqr{M rlcux}rqecKne HapyueHrif,, AtDKe ecJ,, y Bac ecrb
AJrfl STOrO OCHOBaEEfl.

6'6' rrpaa uta ?milKemo npu odaqeHau c uusurudou, acnbtmbrueror4uijt wmpylnefian s pevu:o He nrnopupyfi're moAefi, KoropblM rPyano roBopnTb, noroMy rrro norrtrTb r{x - B Barnr{x
r{HTepecax.

o He uepe6unafite w He nonpanufire qeJIoBeKa, roroprrft HcnbrrbrBaer rpyAHocTH B peq'.
HaqI'IHaftTe roBopl{Tb roJIbKo Tor,{a, Kor.ua y6eanrecb, qro oH yxce 3aKor{rrr/rJl cBolo MbrcJrb.o He nrrrafirecb ycKopr{Tb pimroBop. Fyarrc roroBbr K ToMy, rrro pa3roBop c qejroBeroM c3arPyaxesnofi peqbro safiMer y Bac 6onrme BpeMeHH. Ecnn Bbr cfierrmTe, JrJ rrue, H3Br{H}rBrrrHcb,
AoFoBopnrbct o6 o6rqeruil{ B Apyroe BpeMfl.
r Cxotprrre B Jn'qo co6eccarurcy, noAAepxnnafire BrlsyaJrrHrrfi KoHraKr. Orgafire orofi 6eceAe
BCC BAIIIC BEEUAHEC.

I He ayrvrafirc' qno 3arpyr'e'Irt B pewr 
- rroKiulareJrb Hl,,*oro ypoB'fi r,rHTeJrJreKTa qeroBe*a.t crapafiTecb 3aAaBarE BoupocEl, roloprre rpeoyror KoporK1ax orBeToB HJrH Kr{BKa.

o He nparnopxftTecb' ecrlE BhI Ee rcHrtE rrro BaM cKrraafirr. He crecn.flfiTecb nepec[poc]ITb. EcnnEer{ cHOBa He yAailocb noEfrL troilpocrre trpol{:tHecrl{ cJroBo B 6Onee MeAJTeHHOM TeMne,Brrorrcro, no 6yrcaanr,
o fle gabhBarrre' rITo qenoBeKy c nap5rmeroof, pesro Toxe FlDra{o BhrcKa3a,rbcg. He nepe6unafire
cno n ne noAasnrftre. He Toporume roBoprurcro.
o Ecrm y Bac Bo3HHKaror npo6ne*hr g odqem, cnpoc'Te, H€ xoqeT rtr{ Baru co6ece'nnrErr(}Jb3oBarB Apyrofi cnoco6 - HarrRGaTE, r{aretraTaTb. B Hacronqefi nncrpyKU'H np}rBeAeHbrm6onee obrque nono)Ke'r.rr 3THKeTa npn o6ueHEE c ril'"am{raMrr, }rMerouun*r' pil}r'rrHbleomEarblrble orpaHrlrleHl{fl. Ha ocHoBaHHH orrhrra H cnertr{Qrncl paoorri yqpeN,qenufi HacrofiqaflErpjfisufl MoxeT 6nru .{onoJrHeHa.


